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CLARIFICATION 1

Invitation for International bidding for supply and delivery of Tactical operation center containers (LOT 1) and/or Accommodation/Office containers (LOT 2) and/or Refrigerated containers (LOT 3) to HQ EUFOR Camp Butmir Sarajevo, 71210 Ilidza, Bosnia and Herzegovina



Publication reference: HQ EUFOR/CONTAINERS/2026-SU/017

- In accordance with Article 2. and Article 12. of Instruction to bidders, requests for clarification are to be received by the 03 September 2026 and clarification to be issued by the Contracting Authority by 11 September 2026. The following clarification questions have been received, followed by the Contracting Authority’s answer:




LOT 1 – TACTICAL OPERATION CENTER CONTAINERS (Annex II – Technical specifications)

TECHNICAL QUESTIONS: 

1. Please advise on the internal and external height required.
2. Please clarify the meaning of “security personnel entrance door” and any additional burglary resistant requirement to be applied.
3. Please clarify if RJ45 ports are to be IP55 as indicated for the electrical plant.
4. Please advise on IT/antennas cables quantities and sizes in order to properly size the Rotex Transit System (cables excluded from our scope).
5. Please advise on furniture dimensions to provide a customized quotation.
6. Regarding the door: as the insulation is required to comply with fire reaction Class A2-s1,d0 and the container is required to achieve EI90, please clarify whether the door is also required to have an EI90 fire-resistance rating. 
7. Regarding the doors: not specifically mentioned, but just to make sure, could you please confirm that the container is equipped only with the pedestrian door mentioned under point 1f?
8. Colour: could you please specify whether the container has to be supplied in a specific colour/RAL code? 
9. Markings / logos: are there any specific markings or logos that need to be applied to the container? If so, could you please specify the requirements (type of marking/logo, dimensions, quantity, position, etc.)?
10. Under point 1d, it is requested that the floor be “.... designed with a slight incline for drainage” - is this request a typo, or is the floor required to be equipped with a drainage system? If so, where should the drainage be directed?
11. Can the air-conditioning system also provide heating, without the need for any additional heating systems?
12. Ventilation (Air vents & Fan): The system must ensure continuous air exchange in accordance with EN 13779. Mandatory installation of an exhaust fan controlled by a CO2 sensor (Air Out) and an air supply valve with an industrial filter, minimum class G4 (Air In). EN 13779 was replaced by the EN 16798-3 series of standards in 2017/2019. Please confirm that is acceptable.
13. Electrical and External Connections: All installations must comply with IEC 60364. External, waterproof 32A 400V power connection (Power Inlet Box, IP-67 rated) and an internal network of 230V sockets (IP-55 rated, minimum 4 surge-protected sockets per workstation). Mandatory installation of Residual Current Devices (RCD) for personnel shock protection. Please confirm acceptance of the Dutch NEN-3140/1010 standards.
14. Fire Resistance: All interior thermal and cladding materials must strictly meet the Class A2-S1-d0 non-combustibility classification (EN 13501-1) and ensure Class EI 90 integrity and insulation (EN 13501-2). Please confirm acceptance of A2-rated material.
15. Please confirm contractor responsibility ends at the offloading of the containers at the designated area.
16. Please confirm whether foundations will be available on site or the units will be offloaded on the ground.
17. Please confirm no utilities connections are required
18. Please confirm if lifting equipment (crane) for offloading is available on site and can be rented by the contractor.
19. Please advise if any restrictions and rules to be followed (entry permits, operator license, etc.) are required for the lifting equipment in case above option is not available.
20. Who will be responsible for unloading of the Container at the site?



LOT 1 – TACTICAL OPERATION CENTER CONTAINERS – ANSWERS (Annex II – Technical specifications): 

1. Standard ISO container external height (approx. 2.591 mm) is required. The internal clear height must be a minimum of 2.400 mm to 2.500 mm.
2. “Security personnel entrance door” must feature a robust multi-point locking system and heavy-duty hinges. A minimum burglary resistance classification of RC2 (EN 1627) is required. 
3. No, standard RJ45 do not require IP55 protection. IP55 rating applies exclusively to power switches and sockets exposed to specific risk areas. Standard flush or surface-mounted office data outlets inside the cable trunking/walls are acceptable. 
4. The Rotex/Brattberg transit system must be sized to accommodate a minimum of 4 coaxial antenna cables (approx. 10-12 mm diameter) and 4 CAT 6a SF/UTP data cables (approx.7-8 mm diameter), while leaving at least 20% spare capacity for future installations.
5. Workstations should be standard office dimensions: length approx. 1400-1600 mm, width 700-800 mm, height 750 mm. Over-desk storage cabinets should match the desk width.
6. The main entrance/evacuation door must meet a minimum fire resistance rating of El 30. 
7. Confirmed. The container shall be equipped only with one main pedestrian entrance / evacuation door.
8. The exterior of the container must be painted in RAL 6014. Interior walls should be light, neutral white (RAL 9010 or similar) to optimize indoor lighting.
9. No specific external logo or markings.
10. Heavy internal drainage floor grid is not required. 
11. While inverter AC units can provide heating, the supplementary electric panel heaters requested in the SoW remain mandatory as a reliable backup heating source for extreme winter conditions.
12. Confirmed and acceptable.
13. Confirmed as acceptable. Compliance with NEN-3140/1010 is fully acceptable.
14. Confirmed. All interior thermal insulation and wall/ceiling cladding materials must   strictly comply with Class A2-S1-d0 non-combustibility. 
15. The contractor shall be fully responsible for unloading the container at the designated site, including the provision of all necessary lifting equipment and personnel.
16. The preparation and provision of suitable foundations or supports for the containers   shall be the HQ EUFOR’s responsibility. The contractor is responsible only for the delivery and offloading of the containers at the designated area.
17. Utility connections are not required as part of the contractor’s scope of work. The contractor is responsible for the delivery and offloading of the container only. Any connection to site utilities shall be the responsibility of the HQ EUFOR. 
18. The contractor is fully responsible for the offloading of the container at the designated area, including the provision or rental of any lifting equipment (crane) required for offloading.
19. All applicable site access requirements, entry permits, safety rules, operator licensing requirements, and other relevant instructions will be provided to the successful contractor after contract award.
20. The contractor shall be fully responsible for unloading the container at the designated site, including the provision of all necessary lifting equipment and personnel.







































LOT 2 – ACCOMMODATION/OFFICE CONTAINERES (Annex II – Technical specifications)
 
TECHNICAL QUESTIONS: 
 
1. Please clarify the insulation type required (polyisocyanurate, mineral wool, etc.) and/or the minimum insulation U-value required.
2. Please confirm that aluminum or steel doors are allowed for the proposal in order to better resist to the intensive use.
3. Is the “Upper side with drainage system for waterproofing/rain proofing” referred to a pitched double roof?
4. Please clarify if additional panels and doors are referred to corridors units or are spare parts to be priced as separate items
5. Insulation: Please confirm whether a 60 mm insulation thickness, as specified for the walls, is also acceptable for the ceiling and floor.
For the ceiling, we can use a roof panel with 5 reinforcing ribs, specifically designed for roofing applications. 
The panel has a thickness of 60 mm and is made of PIR insulation material.
The panel provides a thermal transmittance (U-value) of U = 0.37 W/m²K, has a fire reaction classification of B-s2, d0, and a fire resistance rating of EI 15.
Would this solution be acceptable?
6. Please confirm contractor responsibility ends at the offloading of the containers at the designated area.
7. Please confirm whether foundations will be available on site or the units will be offloaded on the ground.
8. Please confirm no utilities connections are required.
9. Please confirm if units can be delivered on “flatpack” configuration and assembled on the base or all units must be delivered already assembled.
10. Please confirm if lifting equipment (crane) for offloading is available on site and can be rented by the contractor.
11. Please advise if any restrictions and rules to be followed (entry permits, operator license, etc.) are required for the lifting equipment in case above option is not available.
12. Who will be responsible for unloading of the Container at the site?



LOT 2 – ACCOMMODATION/OFFICE CONTAINERES – ANSWERS (Annex II – Technical specifications): 

1. Insulation mineral wool is acceptable.
2. Aluminum or steel doors are allowed.
3. It is not referred to a pitched double roof. (there is standard solution on container upper side for rain water drainage).
4. Additional panels and doors are referred to corridors units that will be installed by HQ EUFOR and should be priced as separate items.
5. For roof and floors only 100 mm insulation is acceptable.
6. Contractor responsibility ends at the offloading of the containers at the designated area.
7. Units will be offloaded on existing foundations.
8. Container should be equipped with el. plug inlet and outlet connectors. Utility connections on site are not required. 
9. All units must be delivered already assembled. 
10.The contractor is fully responsible for the offloading of the container at the designated area, including the provision or rental of any lifting equipment (crane) required for offloading.
11. All applicable site access requirements, entry permits, safety rules, operator licensing requirements, and other relevant instructions will be provided to the successful contractor after contract award.
12. The contractor shall be fully responsible for unloading the container at the designated site, including the provision of all necessary lifting equipment and personnel.




















































LOT 3 – REFRIGERATED CONTAINER (Annex II – Technical specifications)

TECHNICAL QUESTIONS: 

1. What type of container is required? Is it a container similar to the one specified under Lot 1, but without certification, or is it an insulated container similar to those requested under Lot 2?
2. What type of floor is required?
3. Could you please specify the required floor load capacity?
4. Under point A5, “aluminium floor rails” are requested. Could you please specify where these rails should be installed/fixed and how many rails are required?
5. Container painting: is a specific colour/RAL code required?
6. Please confirm contractor responsibility ends at the offloading of the containers at the designated area.
7. Please confirm whether foundations will be available on site or the units will be offloaded on the ground.
8. Please confirm no utilities connections are required.
9. Please confirm if lifting equipment (crane) for offloading is available on site and can be rented by the contractor.
10. Please advise if any restrictions and rules to be followed (entry permits, operator license, etc.) are required for the lifting equipment in case above option is not available.
11. Who will be responsible for unloading of the Container at the site?
12. Carrier is a leading manufacturer of container refrigeration units. We have received a bid invitation,, more precisely regarding the LOT 3 - REFRIGERATED CONTAINER. The lot description is mentioning another manufacturer’s brand by name (ThermoKing), and as such, we would like to enquire if offering our Carrier machine (for instance, our PrimeLINE refrigeration unit) i/o  ThermoKing would be an acceptable alternative.



LOT 3 – REFRIGERATED CONTAINER – ANSWERS (Annex II – Technical specifications): 

1. It is an ISO refrigerated container, insulated with polyurethane foam. It is not an accommodation/office-type insulated container as specified under Lot 2. The containers described under Lots 1 and 2 are completely unrelated to the refrigerated container required under Lot 3 and should not be used as a reference for its type or construction.
2. The required floor is an aluminum floor rail, as specified under Lot 3. No additional floor material, coating, or construction is required beyond what is explicitly stated in the technical specifications.
3. The required floor load capacity is minimum 7,260 kg, in accordance with the typical floor strength of a standard 20-foot ISO refrigerated container.
4. The required floor shall be a standard aluminium floor system (as typically used in ISO refrigerated containers equipped with Thermo King refrigeration units) The aluminium rails shall cover the entire usable floor surface of the container and form an integral part of the refrigerated container floor.
5. The container shall be painted white, RAL 9010.
6. The contractor shall be responsible for the delivery and offloading of the containers at the designated area. The contractor’s responsibility ends upon completion of the offloading. 
7. The preparation and provision of suitable foundations or supports for the containers shall be the HQ EUFOR’s responsibility. The contractor is responsible only for the delivery and offloading of the containers at the designated area.
8. Utility connections are not required as part of the contractor’s scope of work. The contractor is responsible for the delivery and offloading of the container only. Any connection to site utilities shall be the responsibility of the HQ EUFOR.
9. The contractor is fully responsible for the offloading of the container at the designated area, including the provision or rental of any lifting equipment (crane) required for offloading. 
10. All applicable site access requirements, entry permits, safety rules, operator licensing requirements, and other relevant instructions will be provided to the successful contractor after contract award.
11. The contractor shall be fully responsible for unloading the container at the designated site, including the provision of all necessary lifting equipment and personnel.
12. Under this bidding procedure, LOT 3, the specified manufacturer ThermoKing refrigerated container was requested, due to the justified and pre-approved reasons to Contracting Authority. 











































IFIB ADMINISRATIVE QUESTIONS

1. The dossier states that bidders may offer an alternative delivery period if the specified delivery time cannot be met. Please confirm whether a longer delivery period will remain fully compliant and whether it will affect the evaluation. Please also confirm the latest acceptable delivery time for each lot.

1. Our company, established in Norway, would remain the bidder, contractual supplier and fully responsible contractor. Please confirm whether we may subcontract part of the production or assembly, subject to EUFOR’s prior written approval, to either:

a) our subsidiary company established in mainland China; or
b) a production partner established in an EU Member State.

Please specifically confirm whether the subsidiary in mainland China would satisfy the eligibility requirements in Article 6.3, and what information or documentation concerning either subcontractor must be included in the bid.

3.Please confirm that a company registered in Guam, United States of America, qualifies as an eligible legal person under Section 3. Participation of Tender Reference HQ EUFOR/CONTAINERS/2026-SU/017.



IFIB ADMINISRATIVE ANSWERS:

1. In accordance with the IFIB, Instructions to bidders, Article 1, Article 10 and Draft Contract, Contracting Authority has specified expected delivery period, for each Lot. 
    
Option has been provided: if delivery is not possible within stated period, your offer should include delivery period under which you would be able to deliver offered containers. Meaning shortest possible delivery period to the expected delivery period. 
As a part of technical bid, Article 101.5. Delivery statement has been requested and therefore shall be evaluated. 

In accordance with the IFIB, Instructions to bidders, Article 20.5. Award criteria:
The contract will be awarded to the lowest priced bidder, while being administratively and technically compliant.
 
2. Subcontracting part of production or assembly is your company’s decision. Please read carefully IFIB, Instructions to bidders, Article 3 and Annex I. General Conditions, Article 6.
 
3. In accordance with EPF Procurement rules and IFIB, Instructions to bidders, Article 3, participation to this procedure is open to the United States of America. If the Guam is official state of the United States of America, then they can participate in this bidding procedure. 




Procurement and Contracting Office
J8, HQ EUFOR 
11 September 2026




This clarification is being sent simultaneously to all bidders and published on following website: www.euforbih.org/tenders where bidding dossier is published. No further clarifications may be required nor provided as specified by clause 12 of the instructions to Bidder.
EUFOR UNCLASSIFIED
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