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CLARIFICATION 1

Invitation to bid for Supply, delivery, installation and commissioning of Industrial Catering Equipment at HQ EUFOR Camp Butmir Sarajevo, 71210 Ilidza, Bosnia and Herzegovina



Publication reference: HQ EUFOR/INDUSTRIAL CATERING EQUIPMENT/2026-SU/004

- In accordance with Article 2. and Article 12. of Instruction to bidders, requests for clarification are to be received by the 24 March 2026 and clarification to be issued by the Contracting Authority by 01 April 2026. The following clarification questions have been received, followed by the Contracting Authority’s answer:


Question 1.

“We have an inquiry related to this call, for the procurement of the item in position number 2 INDUSTRIAL ELECTRIC KITCHEN BOILER, SQUARE. 
Can we offer a boiler with a round bowl? 
Because this one with a square one is not so present among professional manufacturers, hardly anyone has this in their offer. 
As we can see the technical characteristics are almost the same except the capacity and the power and the purpose of the requested item is the same, so we think you could consider our inquiry.”

Answer 1.

In accordance with Annex II - Terms of Reference, line item 2 – INDUSTRIAL ELECTRIC KITCHEN BOILER, SQUARE shape (2 ea) was requested in accordance with stated technical specification. HQ EUFOR shall not determine which equivalent equipment your company shall offer.

Question 2.

For item - Floor Cleaner Machine (Area Performance and Weight)
According to technical documentation, Max area performance is 1,800 (m2/h) as a minimum for Floor Cleaner machine. Based on consultations with suppliers, we have been informed that this value represents the maximum theoretical capacity, rather than a guaranteed minimum operational performance. In this context, we kindly request confirmation whether:
-  the requirement is correctly stated as a minimum requirement, and
-  a floor cleaning machine with a lower maximum theoretical capacity (m²/h) and/or a maximum weight exceeding 60 kg (example: weight between 66-70 kg) would be considered as acceptable and compliant with the requirements.

Answer 2. 

In accordance with Annex II - Terms of Reference, line item 7 – FLOOR CLEANER MACHINE should be offered in accordance with requested technical specifications.




Question 3.

For item - Industrial Electric Kitchen Boiler (Shape)
Documentation technical description for industrial electric kitchen boiler: square, including a square pot and square lid.
According to information received from manufacturers, this design has largely been discontinued due to functional limitations in food preparation, including food retention in corners, increased risk of burning, and difficulties in cleaning.

Answer 3. 

PLEASE SEE ANSWER # 1   


Question 4. 

For item - Industrial Meat Mincer (Weight)
The technical specification for the industrial meat mincer specifies a weight range between 52 kg and 58 kg.
We kindly request confirmation whether an industrial meat mincer with a weight below 52 kg would be considered acceptable, provided that all other technical and performance requirements are fully met.

Answer 4.

Annex II - Terms of Reference, line item 6 – INDUSTRIAL MEAT MINCER should be offered in accordance with requested technical specifications.


Question 5. 

For item - Electrical Connecting Power
The connecting power is specified for all required items.
We kindly request confirmation whether equipment with a higher or lower connecting power than the indicated values would be considered acceptable and compliant, and if so, within what tolerances or under which conditions?

Answer 5.

In accordance with Annex II – Terms of reference for connecting power was requested for each item, based on the equipment in use. If you decide to offer “equivalent” equipment, all supporting and technical documentations is required. In case that item with requested technical specifications is offered by any other participant in this procedure, same shall prevail.









Procurement and Contracting Office
J8, HQ EUFOR 
1st April 2026


This clarification is being sent simultaneously to all bidders and published on following website: www.euforbih.org/tenders where bidding dossier is published. No further clarifications may be required nor provided as specified by clause 12 of the instructions to Bidder.
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