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CLARIFICATION 1/MODIFICATION 1
Invitation for International bidding for the provisions of Social Media Analytic tool to HQ EUFOR Sarajevo, 71210 Ilidza, Bosnia and Herzegovina
Publication reference: HQ EUFOR/SOCIAL MEDIA ANALYTIC TOOL/SV-2026/013
- In accordance with Article 2. and Article 12. of Instruction to bidders, requests for clarification are to be received by the 14 September 2026 and clarification to be issued by the Contracting Authority by 24 September 2026. The following clarification questions have been received, followed by the Contracting Authority’s answer:

Question 1.

Access to 1,600,000 documents per month - could you please clarify what is considered a “document” for the purpose of this requirement?

Answer 1. 

In accordance with Annex II, Terms of references, Article 4.2. Data access refers to the application’s ability to provide users with visibility over all documents collected and analyzed within the system. For the purpose of this requirement, a “document” is defined as an individual social media post harvested from the platforms monitored by the application. Based on the average activity observed over a six‑month period, a single project may process approximately 7.3 million documents. This volume can increase or decrease depending on the number of topics, keywords, and social‑media sources included in the analysis. The monthly access limit of 1,600,000 documents therefore represents the expected operational capacity needed to ensure that users can review, filter, and analyze all harvested posts within the application.

Question 2.

      A penetration test performed to evaluate the security of the software.

Answer 2. 
In accordance with Instructions to bidders, Article 10.1.a.1. A penetration test (performed to evaluate the security of the software) is required in order to ensure that the application can operate safely within the institution’s network environment. This assessment helps identify vulnerabilities that could be exploited during a cyber‑attack and verifies that the system maintains a low exposure to security risks. Any unaddressed weakness increases the likelihood of unauthorized access, data breaches, or service disruption, which could lead to significant operational consequences. Furthermore, a penetration test provides evidence of resilience and reliability in the event of a cyber‑attack targeting the bidder’s infrastructure. It demonstrates that the software has been tested against realistic threat scenarios and that appropriate safeguards are in place. This requirement therefore ensures both the protection of the institution’s network and the robustness of the bidder’s solution.

IFIB MODIFICATION 1.

IFIB document, Annex II – Terms of references and Annex V – Financial offer (Basic year 2027 and Option year 2028) have been modified. Number of requested licenses has been decreased from 4 to 3.  Modified IFIB document is available at HQ EUFOR web page. 

Procurement and Contracting Office

J8, HQ EUFOR 

21 September 2026
This clarification is being sent simultaneously to all bidders and published on following website: www.euforbih.org/tenders where bidding dossier is published. No further clarifications may be required nor provided as specified by clause 12 of the instructions to Bidder.
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