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Sarajevo, 08 November 2016
Our ref.: 
HQ EUFOR/RADIO ANNOUNCEMENTS, AUDIO AND VIDEO PRODUCTION/2016-SV/011


Dear Mr/Ms,
SUBJECT: INVITATION TO BID FOR:
· LOT 1 – Airing of EUFOR radio announcements on BH radio stations and networks
· LOT 2 -  Audio production  
· LOT 3 -  Video production, personnel and equipment rental
Further to your enquiry regarding the publication of the above-mentioned invitation to bid, please find enclosed the following documents, which constitute the bidding dossier:
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Any request for clarification must be received by the Contracting Authority in writing at least 14 days before the deadline for submission of bids. The Contracting Authority will reply to bidders' questions at least 7 days before the deadline for submission of bids. If the Contracting Authority, either on its own initiative or in response to a request from a bidder, provides additional information on the bidding dossier, it will send such information in writing to all bidders at the same time.
Costs incurred by the bidders in preparing and submitting the bid proposals will not be reimbursed.

We look forward receiving your bid at the address specified in the Instructions to Bidders before or on Thursday, 15 December 2016 at 11:00 hr. If you decide not to submit a bid, we would be grateful if you could inform us in writing, stating the reasons for your decision.
Yours sincerely,
Procurement and Contracting Office
HQ EUFOR J8
A.
INSTRUCTIONS TO BIDDERS
PUBLICATION REF.: HQ EUFOR/RADIO ANNOUNCEMENTS, AUDIO AND VIDEO PRODUCTION/2016-SV/011
In submitting a bid, the bidder accepts in full and without restriction the conditions governing this contract, the terms of reference and all other instructions, forms and provisions contained in this bidding dossier as the sole basis of this bidding procedure, whatever his own conditions of sale may be, which he hereby waives. Bidders are expected to examine carefully and comply with all instructions, forms, contract provisions and specifications contained in this bidding dossier. Failure to submit a bid containing all the required information and documentation within the deadline specified will lead to the rejection of the bid. No account can be taken of any reservation in the bid as regards the bidding dossier; any reservation will result in the immediate rejection of the bid without further evaluation.

1 Services to be provided


The services required by the Contracting Authority are described in detail in the Terms of Reference for Lot 1 and/or Lot 2 and/or Lot 3. These are contained in Annex II of the Draft Contract, which forms Part B of this bidding dossier.
1.1. The subject of the Contract is:

· LOT 1 – Airing of EUFOR radio announcements on BIH radio stations and networks, in accordance with the HQ EUFOR Terms of references, Annex II – LOT 1
AND/OR

· LOT 2 – Audio production, in accordance with the HQ EUFOR Terms of references, Annex II – LOT 2.
AND/OR

· LOT 3 – Video production, personnel and equipment rental, in accordance with the HQ EUFOR Terms of references, Annex II – LOT 3.
1.2. The Contract period will be from 01 January 2017 till 31 December 2017 with a right vested in Procurement and Contracting Office to extend the duration of the contract on a yearly basis until maximum 31 December 2018.

1.3. Bidders are not authorized to bid for a variant in addition to the present bid.  
2 Timetable
	
	DATE
	TIME*

	Deadline for request for any clarifications from the Contracting Authority
	01 December 2016
	16:00 hr.

	Clarification meeting / site visit (if any)
	Not applicable 
	 Not applicable 

	Last date on which clarifications are issued by the Contracting Authority
	08 December 2016
	16:00 hr.

	Deadline for submission of bids
	15 December 2016
	11:00 hr.

	Bid evaluation (**)
	December 2016
	-

	Notification of award to the successful bidder (**)
	December 2016
	-

	Signature of the contract (**)
	December 2016
	

	Commencement date (**)
	January 2017 
	-



 * All times are in the time zone of the country of the Contracting Authority (Bosnia and Herzegovina)
** Provisional dates

3. Participation

3.1.   Participation to this procedure is open on equal terms to all natural and legal persons of the Member States of the European Union, Turkey, Iceland, Liechtenstein, Norway, Albania, Chile, FYROM, Mexico, Montenegro, Aruba, Canada, Hong Kong, Israel, Japan, Singapore, South Korea, Switzerland, Chinese Taipei, United States of America and Bosnia and Herzegovina in accordance with Part II Article 3 and Part IV Article 3 of the EU Financial Rules applicable for expenditure financed through the ATHENA mechanism.  
3.2.   These terms refer to all nationals of the said states and to all legal entities, companies or partnerships constituted under, and governed by, the civil, commercial or public law of such states and having their statutory office, central administration or principal place of business there. A legal entity, company or partnership having only its statutory office there must be engaged in an activity which has an effective and continuous link with the economy of the state concerned.  

4. Type of contract

This Contract is a Contract Purchasing Agreement (CPA) and remains valid from 01 January 2017 until 31 December 2017, with possibility to be extended on a yearly basis until maximum 31 December 2018.

Under the Contract Purchasing Agreement, authorized Calling Officer place Call Orders, Annex VII, throughout the contract duration and solely for services as outlined in Annex II – LOT 1 and/or LOT 2 and/or LOT 3.

Under the Contract Purchasing Agreement there is no guaranteed consumption, but the estimate only! The unit price shall remain fixed throughout the contract validity period including extension years if exercised.

5. Currency

Bids must be presented in BAM currency.

6. Lots

6.1   The bidder may submit a bid for LOT 1 and/or LOT 2 and/or LOT 3.  

6.2. Each lot will form a separate contract and the services indicated for different lots will be indivisible. The bidder must offer the whole scope of services indicated for each lot. Under no circumstances will bids for part of the services required be taken into consideration. If the bidder is awarded more than one lot, a single contract may be concluded covering all those lots. 

6.3. A bidder may include in his bid the overall discount he would grant in the event of some or all of the lots for which he has submitted a bid being awarded. The discount should be clearly indicated for each lot in the Bid Submission Form (Part D) and the Financial Offer (Part B, annex V).

6.4. Bids will be evaluated and Contracts awarded lot by lot, but the Contracting Authority may select the most favourable overall solution after taking account of any discounts offered. 

7. Period of bid validity

7.1. Bidders shall be bound by their bids for period of 90 days from the deadline for the submission of bids.

7.2. In exceptional cases and prior to the expiry of the original bid validity period, the Contracting Authority may ask bidders in writing to extend this period by 40 days. Bidders that agree to do so will not be permitted to modify their bids. If they refuse, their participation in the bidding procedure will be terminated.

7.3. The successful bidder will be bound by his bid for a further period of 60 days following receipt of the notification of award that he has been selected. 

8. Language of bids and procedure

8.1. The bids, all correspondence and documents related to the bid exchanged by the bidder and the Contracting Authority must be written in the language of the procedure. The language of this procedure shall be English.

8.2. Supporting documents and printed literature furnished by the bidders may be in another language, provided they are accompanied by an accurate translation into the language of the procedure. For the purposes of interpretation of the bid, the language of the procedure will prevail. 

9. Submission of bids

9.1. Bids must be received before the deadline specified in the letter of invitation to bid. They must include the Bid submission form in part D of this bidding dossier and be sent/delivered to the following address:

HQ EUFOR

Camp Butmir

71210 Ilidza

Bosnia and Herzegovina
Bids must comply with the following conditions:
9.2. All bids must be submitted, FOR EACH LOT, in one original, marked “original”, and one (1) copy signed in the same way as the original and marked “copy”. 

9.3. All bids must be received at HQ EUFOR, Butmir Camp, 71210 Ilidza, Bosnia and Herzegovina, before or on Thursday, 15 December 2016, 11:00 hr by registered letter with acknowledgement of receipt or hand delivered against receipt signed by the Contracting Authority or his representative. For bid submission only, please call on 00387 33 495 729.
9.4. All bids, including annexes and all supporting documents, must be submitted in a sealed envelope/package bearing only:

a)
the above address;

b)
the reference code of this bidding procedure, (i.e., HQ EUFOR/RADIO ANNOUNCEMENTS, AUDIO AND VIDEO PRODUCTION/2016-SV/011) with the indication for the LOT number applied for (LOT 1 and/or LOT 2 and/or LOT 3); 
c)
where applicable, the number of the lot(s) applied for;

d)
the words “Not to be opened before the bid opening session” in the
language of the bidding dossier and “Ne otvarati prije komisije za dodjelu ugovora”.
e)
the name of the bidder.

The financial bid (annex V) must be placed in a sealed envelope with the technical bid for each lot. The envelopes should then be placed in another single sealed envelope/package, unless their volume requires a separate submission for each lot.
10. Content of bids

All bids submitted for Lot 1 and/or Lot 2 and/or Lot 3 must comply with the requirements in the bidding dossier and comprise:

10.1. A technical bid (LOT 1) consisting of:

a)   A detailed description of the services proposed in conformity with the terms of reference (Annex II), including any documentation required demonstrating technical conformity and capacity.

b)   Company registration documents.

c)  VAT registration.

d)  The completed Bid Submission Form (Part D), including the duly authorised signature.

e)  A Financial Identification Form (Annex VI), containing all bank account details therein and in which payments should be made.

f) The bidder must have network size of minimum 60 radio stations on national, entity, cantonal, regional or municipality level. A lists of radio stations offered shall be submitted in order to define the network size (first list should include national and entity radio stations and second list should include cantonal, regional or municipality radio stations). Professional requirements will be subject to evaluation in accordance with the Professional capacity selection criteria outlined in Clause 19.2.1.a. (LOT 1).  
g)   A financial statement for the years 2015, 2014 and 2013, in order to assess the firm’s financial capacity in accordance with the following criteria: The bidder must have an average annual turn-over of at least 60,000.00 BAM during the past three (3) years (2015, 2014 and 2013). This statement shall be subject to evaluation in accordance with the Financial and Economical capacity selection criteria outlined in Clause 19.2.2.a. (LOT 1).   

h)   A description of the firm's qualifications in order to assess the firm’s compliance with following technical criterion: The bidder must have executed at least one (1) contract for similar services as this contract and with a value of at least 30,000.00 BAM during the past three (3) years (2015, 2014 and 2013). The name of the recipient/employer or Contracting Authority must be mentioned. This description of at least one reference project/Contract will be assessed in accordance with the Technical capacity selection criteria outlined in Clause 19.2.3.a. (LOT 1).   

10.2. A technical bid (LOT 2) consisting of: 
a) A detailed description of the services proposed in conformity with the terms of reference (Annex II), including any documentation required demonstrating technical conformity and capacity, such as but not limited to:

· portfolio of examples on CD
b) Company registration documents.

c) VAT registration.

d) The completed Bid Submission Form (Part D), including the duly authorised signature.

e) A Financial Identification Form (Annex VI), containing all bank account details therein and in which payments should be made. 
f) A list of staff (Annex IV) and individual CV’s of music composer and audio technician who will be employed on the Contract. Proposed personnel shall have the required qualifications and at least 5 years of experience relevant to their proposed function (music composer and audio technician). The bidder should propose two individuals per function (Annex IV): one as a prime music composer and audio technician and one as a replacement with a same level of performance. Personnel requirements will be subject to evaluation in accordance with the Professional capacity selection criteria outlined in Clause 19.2.1.a. (LOT 2).  
g) A financial statement for the years 2015, 2014 and 2013 in order to assess the firm’s financial capacity in accordance with the following criteria: The bidder must have an average annual turn-over of at least 20,000.00 BAM during the past three (3) years (2015, 2014 and 2013). This statement shall be subject to evaluation in accordance with the Financial and Economical capacity selection criteria outlined in Clause 19.2.2.a. (LOT 2).   
h) A description of the firm's qualifications in order to assess the firm’s compliance with following technical criterion: The bidder must provide a Reference list with at least one (1) executed contract for similar services as this contract and with a value of at least 10,000.00 BAM during the past three (3) years (2015, 2014 and 2013). The name of the recipient/employer or Contracting Authority must be mentioned. This reference list and description of at least one reference project/Contract will be assessed in accordance with the Technical capacity selection criteria outlined in Clause 19.2.3.a. (LOT 2).   
10.3. A technical bid (LOT 3) consisting of: 
a) A detailed description of the services proposed in conformity with the terms of reference (Annex II), including any documentation required demonstrating technical conformity and capacity such as but not limited to: 

· portfolio of examples on CD;
· detailed technical specifications of proposed equipment.
b) Company registration documents.

c) VAT registration.

d) The completed Bid Submission Form (Part D), including the duly authorised signature.

e) A Financial Identification Form (Annex VI), containing all bank account details therein and in which payments should be made. 
f) A list of staff (Annex IV) and individual CV’s for cameraman, photographer and graphic designer who will be employed on the Contract. Proposed personnel shall have the required qualifications and at least 5 years of experience relevant to their proposed function cameraman, photographer and graphic designer. The bidder should propose two individuals per function (Annex IV): one as a prime cameraman, photographer and graphic designer and one as a replacement with a same level of performance. Personnel requirements will be subject to evaluation in accordance with the Professional capacity selection criteria outlined in Clause 19.2.1.a. (LOT 3).  
g) A financial statement for the years 2015, 2014 and 2013 in order to assess the firm’s financial capacity in accordance with the following criteria: The bidder must have an average annual turn-over of at least 70,000.00 BAM during the past three (3) years (2015, 2014 and 2013). This statement shall be subject to evaluation in accordance with the Financial and Economical capacity selection criteria outlined in Clause 19.2.2.a. (LOT 3).   
h) A description of the firm's qualifications in order to assess the firm’s compliance with following technical criterion: The bidder must provide a Reference list with at least one (1) executed contract for similar services as this contract and with a value of at least 30,000.00 BAM during the past three (3) years (2015, 2014 and 2013). The name of the recipient/employer or Contracting Authority must be mentioned. This reference list and description of at least one reference project/Contract will be assessed in accordance with the Technical capacity selection criteria outlined in Clause 19.2.3.a. (LOT 3).   
10.4. A financial bid:
To be submitted fully completed and signed in accordance with Annex V in Part B of this bidding dossier. The prices shall be deemed to include all fees, rates and costs needed for the complete performance of the services as outlined in the Terms of reference (Annex II) and the contractual conditions.

The prices are fixed, unless an economical price adjustment is foreseen. Such a price adjustment mechanism, if applicable, shall be specified in clause 4 of the instruction to bidders and the Contract; outlining the methodology and formula to be used. 
Bidders shall provide a financial bid for each potential extension period as defined in Annex V.
11. Pricing

11.1. Bidders will be deemed to have satisfied themselves, before submitting their bid, as to its correctness and completeness of the price, to have taken account of all that is required for the full and proper performance of the contract and to have included all costs in their rates and prices.

11.2. The Contracting Authority is exempt of VAT and custom duties. As a result thereof, the prices shall not include VAT or other duties.
11.3. The prices for the contract are fixed and not subject to revision, unless specified otherwise in article 4 of the instructions to bidders and the Contract.
12. Additional information before the deadline for submission of bids

The bidding dossier should be clear enough to preclude the need for bidders to request additional information during the procedure. If the Contracting Authority, either on its own initiative or in response to a request from a prospective bidder, provides additional information on the bidding dossier, it must send such information in writing to all other prospective bidders at the same time.

Bidders may submit questions in writing to the following address up to 14 days before the deadline for submission of bids, specifying the publication reference and the contract title:

Procurement and Contracting Office (P&C) 
Butmir Camp

71 210 Ilidza, BiH

Fax: 00387 33 495 707
taco@eufor.europa.eu 

Any clarification of the bidding dossier will be communicated simultaneously in writing to all the bidders at the latest 7 days before the deadline for submission of bids. No further clarification will be provided after this date.

Any prospective bidders seeking to arrange individual meetings with the Contracting Authority during the bidding period may be excluded from the bidding procedure.
13. Clarification meeting / site visit / interviews
13.1. No clarification meeting/site visit is planned.
14. Alteration or withdrawal of bids

14.1. Bidders may alter or withdraw their bids by written notification prior to the deadline for submission of bids referred to in Article 9.3. No bid may be altered after this deadline. Withdrawals must be unconditional and will end all participation in the bidding procedure.
14.2. Any such notification of alteration or withdrawal must be prepared and submitted in accordance with Article 9. The outer envelope must be marked 'Alteration' or 'Withdrawal' as appropriate.
14.3. No bid may be withdrawn in the interval between the deadline for submission of bids referred to in Article 9.3 and the expiry of the bid validity period. Withdrawal of a bid during this interval may result in forfeiture of the bid guarantee.
15. Costs of preparing bids

No costs incurred by the bidders in preparing and submitting the bids are reimbursable. All such costs will be borne by the bidders.
16. Ownership of bids

The Contracting Authority retains ownership of all bids received under this bidding procedure. Consequently, bidders have no right to have their bids returned to them.

17. Joint venture or consortium

17.1. If a bidder is a joint venture or consortium of two or more legal entities, than the bid must be single with the object of securing a single contract, each person representing the legal entities forming the consortium or joint-venture must sign the bid and will be jointly and severally liable for the bid proposal and any contract arising from it. Those persons must designate one of their pairs to act as leader with authority to bind the joint venture or consortium. The composition of the joint venture or consortium must not be altered without the prior consent in writing of the Contracting Authority.
17.2. The bid may be signed by the representative of the joint venture or consortium only if he has been expressly so authorised in writing by the members of the joint venture or consortium, and the authorising contract, notarial act or deed must be submitted to the Contracting Authority within the 30 days following the award of the contract. All signatures to the authorising instrument must be certified in accordance with the national laws and regulations of each party comprising the joint venture or consortium together with the powers of attorney establishing, in writing, that the signatories to the tender are empowered to enter into commitments on behalf of the members of the joint venture or consortium. 
18. Opening of bids

18.1. The opening and examination of bids during the contract award committee meetings is for the purpose of checking whether the bids are complete, whether the requisite bid guarantees have been furnished if required, whether the documents have been properly signed and whether the bids are generally in order.

18.2. During and after the opening of the bids, no information relating to the examination, clarification, evaluation and comparison of bids, or recommendations concerning the award of the contract can be disclosed.

18.3. In the interests of transparency and equal treatment and without being able to modify their bids, bidders may be required, at the sole written request of the contract award committee, to provide clarifications within maximum 48 hours. Any such request for clarification will not seek the correction of formal errors or of major restrictions affecting performance of the contract or distorting competition.
18.4. Any attempt by a bidder to influence the contract award committee in the process of examination, clarification, evaluation and comparison of bids, to obtain information on how the procedure is progressing or to influence the Contracting Authority in its decision concerning the award of the contract will result in the immediate rejection of his bid.

18.5. All bids received after the deadline for submission specified in those instructions will be kept by the Contracting Authority. The associated bid guarantees may be returned to the bidders on request. No liability can be accepted for late delivery of bids. Late bids will be rejected and will not be evaluated. 
19. Evaluation of bids

Submitted bids shall be evaluated by a Contract Award Committee, using the compliance and evaluation grids as specified in Part C of this bidding dossier. The grids with the therein specified selection and award criteria shall not be modified during the evaluation. 
19.1. Examination of the administrative conformity of bids

The completeness of the bid, including the required documents as outlined in Article 10 will be verified at this stage of the evaluation of bids.

The aim at this stage is to check that bids comply with the essential requirements of the bidding dossier. A bid is deemed to comply if it satisfies all the conditions, procedures and specifications in the bidding dossier without substantially departing from or attaching restrictions to them. 
Substantial departures or restrictions are those which affect the scope, quality or execution of the contract, differ widely from the terms of the bidding dossier, limit the 
rights of the Contracting Authority or the bidder’s obligations under the contract or distort competition for bidders whose bids do comply. Decisions to the effect that a bid is not administratively compliant must be duly justified in the contract award committee minutes.
If a bid does not comply with the bidding dossier, it will be rejected immediately and may not subsequently be made to comply by correcting it or withdrawing the departure or restriction.

19.2   Technical evaluation


After analysing the bids deemed to comply in administrative terms, the contract award committee will rule on the technical admissibility of each bid, classifying it as technically compliant or non-compliant.
Any minimum qualifications required and selection criteria (see article 10.1, 10.2 and 10.3) are to be evaluated at the start of this stage:

LOT 1
1. Professional capacity criteria:
a) The bidder must have network size of minimum 60 radio stations on national, entity, cantonal, regional or municipality level. A lists of radio stations offered shall be submitted in order to define the network size (first list should include national and entity radio stations and second list should include cantonal, regional or municipality radio stations). 
2. Economical/Financial capacity criteria:
a)  A financial statement for the years 2015, 2014 and 2013 in order to assess the firm’s financial capacity in accordance with the following criteria: The bidder must have an average annual turn-over of at least 60,000.00 BAM during the past three (3) years (2015, 2014 and 2013).
3. Technical capacity criteria:
a) A description of the firm's qualifications in order to assess the firm’s compliance with following technical criterion: The bidder must have executed at least one (1) contract for similar services as this contract and with a value of at least 30,000.00 BAM during the past three (3) years (2015, 2014 and 2013). The name of the recipient/employer or Contracting Authority must be mentioned.
4. Technical compliance criteria:

a) The bidder’s technical proposed offer is fully compliant in all aspects with the  requirements and desired outputs outlined in the Terms of References (Annex II – LOT 1).
LOT 2
1. Professional capacity criteria:
a) A list of staff (Annex IV) and individual CV’s of music composer and audio technician who will be employed on the Contract. Proposed personnel shall have the required qualifications and at least 5 years of experience relevant to their proposed function (music composer and audio technician). The bidder should propose two individuals per function (Annex IV): one as a prime music composer and audio technician and one as a replacement with a same level of performance. 
2. Economical/Financial capacity criteria:
a) A financial statement for the years 2015, 2014 and 2013 in order to assess the firm’s financial capacity in accordance with the following criteria: The bidder must have an average annual turn-over of at least 20,000.00 BAM during the past three (3) years (2015, 2014 and 2013).

3. Technical capacity criteria:
a) A description of the firm's qualifications in order to assess the firm’s compliance with following technical criterion: The bidder must provide a Reference list with at least one (1) executed contract for similar services as this contract and with a value of at least 10,000.00 BAM during the past three (3) years (2015, 2014 and 2013). The name of the recipient/employer or Contracting Authority must be mentioned. 
4. Technical compliance criteria:

a) The bidder’s technical proposed offer is fully compliant in all aspects with the requirements and desired outputs outlined in the Terms of References (Annex II – LOT 2). 
LOT 3
1. Professional capacity criteria:
a) A list of staff (Annex IV) and individual CV’s of cameraman, photographer and graphic designer who will be employed on the Contract. Proposed personnel shall have the required qualifications and at least 5 years of experience relevant to their proposed function (cameraman, photographer and graphic designer). The bidder should propose two individuals per function (Annex IV): one as a prime cameraman, photographer and graphic designer and one as a replacement with a same level of performance.  
2. Economical/Financial capacity criteria:
a) A financial statement for the years 2015, 2014 and 2013 in order to assess the firm’s financial capacity in accordance with the following criteria: The bidder must have an average annual turn-over of at least 70,000.00 BAM during the past three (3) years (2015, 2014 and 2013).

3. Technical capacity criteria:
a) A description of the firm's qualifications in order to assess the firm’s compliance with following technical criterion: The bidder must provide a Reference list with at least one (1) executed contract for similar services as this contract and with a value of at least 30,000.00 BAM during the past three (3) years (2015, 2014 and 2013). The name of the recipient/employer or Contracting Authority must be mentioned. 
4. Technical compliance criteria:

a) The bidder’s technical proposed offer is fully compliant in all aspects with the requirements and desired outputs outlined in the Terms of References (Annex II – LOT 3). 
The Contract Award Committee will examine in detail all the information supplied by the bidders and will formulate its judgement and award on the basis of full technical compliance while being the lowest bid. No other award and selection criteria will be used and they will be examined in accordance with the requirements as indicated in the terms of reference and instructions included in this bidding dossier. 
19.3 To facilitate the examination, evaluation and comparison of bids, the contract award committee may ask each bidder individually for clarification of his bid. The request for clarification and the response must be in writing only, but no change in the price or substance of the bid may be sought, offered or permitted except as required to confirm the correction of arithmetical errors discovered during the evaluation of the financial proposal. Decisions to the effect that a bid is not technically compliant must be duly justified in the contract award committee minutes.
19.4 Financial evaluation

a)
Bidders found to be technically compliant shall be checked for any arithmetical 
 
errors in computation and summation. Errors will be corrected by the evaluation 
 
committee as follows:


- where there is a discrepancy between amounts in figures and in words, the amount in words will be the amount taken into account;


- where there is a discrepancy between a unit price and the total amount derived from the multiplication of the unit price and the quantity, the unit price as quoted will be the price taken into account.

b) 
Amounts corrected in this way will be binding on the bidders. If the bidder 
 
does not accept them, his bid will be rejected.
c)  LOT 1 

In order to define the lowest financial bid the CAC will use as sole basis the unit (average) prices of EUFOR radio announcement on whole proposed radio network as indicated in Annex V for Basic year (2017) and Option year (2018). The following methodology (for evaluation purposes only) will be used:

· Unit (average) prices for year 2017 shall be added and divided by number of services. Same shall be done for Option year (2018). Amounts received as result of above formula shall be divided by 2 to get average amount for two years period. 

d)  LOT 2
In order to define the lowest financial bid the CAC will use as sole basis total price for services as indicated in Annex V for Basic year (2017) and Option year (2018). The following methodology (for evaluation purposes only) will be used:

· Total prices for 2017 and 2018 year shall be added and divided by 2 to get average amount for two years period. 

e)  LOT 3
In order to define the lowest financial bid the CAC will use as sole basis total price for services as indicated in Annex V for Basic year (2017) and Option year (2018). The following methodology (for evaluation purposes only) will be used:

· Total prices for 2017 and 2018 year shall be added and divided by 2 to get average amount for two years period. 

19.5 Award criteria (LOT-1 and/or LOT-2 and/or LOT 3)

The contract will be awarded to the lowest priced bidder, while being administratively and technically compliant. The lowest priced bidder shall be defined as per Article 19.4.c. (LOT 1), 19.4.d. (LOT 2) and 19.4.e (LOT 3).
20. Signature of the contract and performance guarantee
20.1 The successful bidder will be informed in writing that his bid has been accepted for award. (Notification of award).  

20.2.
Within 15 days of receipt of the notification of award, the selected bidder will arrange to sign the Contract at HQ EUFOR, Procurement and Contracting Office, Butmir Camp, 71210 Ilidza, Bosnia and Herzegovina. Before effective contract signature, the successful bidder will provide the required performance guarantee. On signing the contract, the successful bidder will become the Contractor and the contract will enter into force.

20.3.
If the successful bidder fails to provide the performance guarantee within 15 days of receipt of notification of award; the Contracting Authority may consider the acceptance of the bid to be revoked and award the contract to the second best bidder, without prejudice to the Contracting Authority’s right to forfeit the bid guarantee, claim compensation or pursue any other remedy in respect of such failure, and the successful bidder will have no claim whatsoever on the Contracting Authority.

20.4. The performance guarantee is set at:


- LOT 1 - 10% of the contract value, and must be presented in the form specified in the annex to the bidding dossier.

- LOT 2 – performance guarantee not required.


- LOT 3 - 10% of the contract value, and must be presented in the form specified in the annex to the bidding dossier.


- In case of award for two or all three lots to a same contractor a performance guarantee of 10 % of the contract value will be required.


It should remain valid during the contract duration and be prolonged in case the contract duration is being extended afterwards.
21. Bid guarantee


NO BID GUARANTEE IS REQUIRED. 
22. Ethics clauses

22.1. Any attempt by a candidate or bidder to obtain confidential information, enter into unlawful agreements with competitors or influence the contract award committee or the Contracting Authority during the process of examining, clarifying, evaluating and comparing bids will lead to the rejection of his candidacy or bid and may result in exclusion of participation in further bidding procedure.

22.2. When putting forward a bid, the bidder shall declare that he is affected by no potential conflict of interest and has no particular link with other bidders or parties involved in the project. Should such a situation arise during performance of the contract, the Contractor must immediately inform the Contracting Authority.
22.3. The Contractor must at all times act impartially and as a faithful adviser in accordance with the code of conduct of his profession. He shall refrain from making public statements about the contract or services without the Contracting Authority's prior approval. He may not commit the Contracting Authority in any way without its prior written consent.
22.4. For the duration of the contract the Contractor and his staff shall respect human rights and undertake not to offend the political, cultural and religious mores of the representatives of the Contracting Authority and the host state.

22.5. The Contractor may accept no payment connected with the contract other than that provided for therein. The Contractor and his staff must not exercise any activity or receive any advantage inconsistent with their obligations to the Contracting Authority.
22.6. The Contractor and his staff shall be obliged to maintain professional secrecy for the entire duration of the contract and after its completion. All reports and documents drawn up or received by the Contractor shall be confidential and not treated as public documents.
22.7. The contract shall govern the Contracting Parties' use of all reports and documents drawn up, received or presented by them during the execution of the contract.

22.8. The Contractor shall refrain from any relationship likely to compromise his independence or that of his staff. If the Contractor ceases to be independent, the Contracting Authority may, regardless of injury, terminate the contract without further notice and without the Contractor having any claim to compensation.
22.9. The Contracting Authority reserves the right to suspend or cancel the contract if corrupt practices of any kind are discovered at any stage of the award process and contract implementation. For the purposes of this provision, "corrupt practices" are the offer of a bribe, gift, gratuity or commission to any person as an inducement or reward for performing or refraining from any act relating to the award of a contract or implementation of a contract already concluded with the Contracting Authority.
23. Cancellation of the bidding procedure 

In the event of a bidding procedure's cancellation, bidders will be notified by the Contracting Authority. If the bidding procedure is cancelled before the outer envelope of any bid has been opened, the sealed envelopes will be returned, unopened, to the bidders.

Cancellation may occur where:

▪
the bidding procedure has been unsuccessful, namely where no qualitatively or financially worthwhile bid has been received or there has been no response at all;

▪
the economic or technical parameters of the project have been fundamentally altered;

▪
exceptional circumstances or “force majeure” would render normal performance of the contract impossible;

▪
all technically compliant tenders exceed the financial resources available;

▪
there have been irregularities in the procedure, in particular where these have prevented fair competition.

In no circumstances will the Contracting Authority be liable for damages, whatever their nature (in particular damages for loss of profits) or relationship to the cancellation of a bidding procedure, even if the Contracting Authority has been advised of the possibility of damages. The invitation to bid does not commit the Contracting Authority to sign nor implement the contract announced.

B.
DRAFT CONTRACT AND SPECIAL CONDITIONS, INCLUDING ANNEXES
[DRAFT SERVICE CONTRACT]

<European Union Forces (EUFOR) in Bosnia and Herzegovina represented by the EU Head Quarter’s, Procurement and Contracting Office]> ("The Contracting Authority"),

on the one part,

and

<Name of Contractor> (acronym) (“the Contractor”)

on the other part,

have agreed as follows:

CONTRACT TITLE: 
LOT 1 – Airing of EUFOR radio announcements on BH radio stations and networks
                                                       and/or
LOT 2 - Audio production
and/or
LOT 3 - Video production, personnel and equipment rental
Contract number:
Article 1
Subject
1.1
LOT 1 - The Contractor shall furnish all labour, materials, parts, equipment and transportation, as necessary, to perform Airing of EUFOR radio announcements on BH radio stations and networks, in accordance with the Terms of Reference (Annex II, LOT 1).


AND/OR

LOT 2 - The Contractor shall furnish all labour, materials, parts, equipment and transportation, as necessary, to perform Audio production, in accordance with the Terms of Reference (Annex II, LOT 2).

AND/OR

LOT 3 - The Contractor shall furnish all labour, materials, parts, equipment and transportation, as necessary, to perform Video Production, personnel and equipment rental, in accordance with the Terms of Reference (Annex II, LOT 3).
1.2
The Contractor shall comply strictly with the terms of the Contract and Special Conditions and its Annexes. 

1.3
The place of acceptance shall be Butmir Camp, 71210 Ilidza, Bosnia and Herzegovina. The time limits for the service shall be in accordance with the TOR in Annex II. 

1.4 The performance period shall run 01 January 2017 till 31 December 2017 with a possibility to extend on a yearly basis until maximum 31 December 2018.

Article 2
Price
2.1
The price of the services shall be that shown on the financial offer (specimen in Annex V). The total contract price shall be shown in BAM currency.
2.2
The prices referred to in Annex V shall be firm and shall not be subject to revision. 
2.3
Payments shall be made in accordance with the General and/or Special Conditions of this Contract. 

Article 3
Order of precedence of contract documents
The contract is made up of the following documents, in order of precedence:

· the Contract and Special Conditions
· the General Conditions (Annex I) 

· the Terms of Reference (Annex II) – LOT 1
· the Terms of Reference (Annex II) – LOT 2

· the Terms of Reference (Annex II) – LOT 3

· the Key Experts (Annex IV) – LOT 2

· the Key Experts (Annex IV) – LOT 3
· the Financial Offer (Annex V) – LOT 1
· the Financial Offer (Annex V) – LOT 2

· the Financial Offer (Annex V) – LOT 3

· the Financial Identification Form (Annex VI)

· the Call Order Form (Annex VII) 

· The provisions of the original bidding dossier.

The various documents making up the contract shall be deemed to be mutually explanatory; in cases of ambiguity or divergence, they should be read in the order in which they appear above. 

Article 4
Communications
All official communication relating to this Contract shall be in written.

Any written communication relating to this Contract between the Contracting Authority and/or the Contracting Officer’s Representative, on the one hand, and the Contractor on the other must state the Contract title and contract number, and must be sent by post, fax, e-mail or by hand delivery according to article 4 of the Special Conditions.

Done in English in two originals, one original being for the Contracting Authority and one original being for the Contractor.

	For the Contractor
	For the Contracting Authority

	Name:
	
	Name:
	

	Position:
	
	Position:
	Head of Contracts 

	Signature:
	
	Signature:
	

	Date:
	
	Date:

	

	
	
	
	

	
	
	Name:
	

	
	
	Position:
	Financial Controller

	
	
	Signature:
	

	
	
	Date:
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CONTENTS
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Article 2
Law applicable
22

Article 4
Communications
22

Article 7
Supply of documents
22


Article 10
PERFORMANCE GUARANTEE
23

Article 11
Insurance
23

Article 12
Performance programme (timetable)
23


Article 15
TAX AND CUSTOM ARRANGEMENTS
23

Article 24
PAYMENTS
23


Article 29
Breach of contract
24

Article 34
Dispute settlement by litigation
24

 
Article 2
Law applicable

2.1
Belgian law shall apply in all matters not covered by the provisions of the contract, in case of disputes that cannot be settled between the parties.

2.2
The language used shall be English.

Article 4
Communications

Contracting Officer and/or his representative: Procurement and Contracting Office, Camp Butmir, 71210 Ilidza, Bosnia and Herzegovina.
Calling Officer (CO): [shall be completed after award] 
   Finance and Accounting Office: [shall be completed after award] 
Article 7
Supply of documents

The quantities and total CPA amount are indicative and are in no way guaranteed to be purchased from the contractor under the Contract Purchasing Agreement; HQ EUFOR reserves the right to alter those at any time during the CPA validity.

A firm purchasing commitment will be generated only when a duly signed call order (annex VII) is issued by HQ EUFOR.

Under the CPA, authorized Calling Officers will place call orders (annex VII) throughout the validity of the CPA and solely for those items and at fixed prices, as specified in the CPA. Authorized Calling Officers are specified as such under HQ EUFOR points of contact of this CPA. Call orders shall be valid insofar signed by the Contract Manager specified under HQ EUFOR points of contact of this CPA.

Article 10
Performance guarantee


The performance guarantee is set at:

LOT 1 – 10% of the maximum Contract Price for one year service. The performance guarantee shall be released at the end of the Contract or any extended period thereafter.

LOT 2 - No performance guarantee.
LOT 3 – 10% of the maximum Contract Price for one year service. The performance guarantee shall be released at the end of the Contract or any extended period thereafter.
         In case of award of LOT1 and/or LOT 2 and/or LOT 3 to a same contractor a

         performance guarantee of 10 % of the total contract value will be required.

Article 11
Insurance

Insurance shall be subscribed by the Contractor pursuant Article 11 of the General Conditions. 
Article 12
Performance programme (timetable)

The overall performance of the Contract shall run for the maximum period as indicated in Article 1.4 of the Contract.
Article 15
Tax and customs arrangements

15.4
The Contracting Officer or his representative on behalf of the Contracting Authority’s custom office shall issue to the Contractor a tax exemption form for all supplies procured in Bosnia and Herzegovina and subject to the Contract. The tax exemption form shall be issued based on the related invoice, which shall not include any VAT or other tax.

The Contracting Officer or his representative on behalf of the Contracting Authority’s custom office shall issue to the Contractor a custom form (C-form) for all supplies imported into Bosnia and Herzegovina and subject to the Contract. The C-form should be requested well before the concerned shipment is due to arrive at the Bosnia and Herzegovina border. The fifth copy of the C-form shall be returned by the Contractor to the Contracting Officer immediately after delivery and custom clearance, with evidence thereof marked on the fifth copy. 

Article 24
Payments

24.1
Payments shall be made in BAM currency. 


Payments shall be authorised and made by Budget and Finance Section, Building 225, Butmir Camp, 71210 Ilidza, BIH. 


Invoices not send or submitted to the budget and finance section shall not be considered for payment and the Contracting Authority will bear no responsibility for lost or misplaced invoices as a consequence of the Contractor’s failure to address the invoice pursuant to this Article of the Special and General Conditions.

24.5
Services shall be performed in accordance with the contract and Call orders. Payments shall be made monthly for services performed in accordance with the contract, call orders and corresponding invoices submitted.
24.7 The prices of this Contract are fixed and not subject for revision.
Article 29
Breach of contract

29.3
Liquidated damages shall be calculated in accordance with Article 19 of the General Conditions. General damages may be claimed by the Contracting Authority in accordance with Article 19.3 of the General Conditions in case the Contracting Authority has to enter into a contract with a third party following the Contractor’s failure to perform the Contract and as such declared in breach of Contract pursuant Article 29 of the General Conditions. Those general damages shall be calculated based on the additional cost of the new contract with a third party and/or extra costs engaged by the Contracting Authority to complete the services by its own means. General damages may be calculated in addition to liquidated damages pursuant Article 19 of the General Conditions. 

Article 34
Dispute settlement by litigation

Any dispute between the Parties that may arise during the performance of this contract and cannot be settled amicably between the Parties shall be submitted to the courts of Brussels.
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PRELIMINARY PROVISIONS

Article 1
Definitions

1.1 
The Contracting Authority is as defined in the Contract.

1.2
The successful bidder is the bidder selected at the end of a competitive bidding procedure and who becomes the Contractor once signing the Contract.

1.3
The Contracting Officer is the person managing the Contract on behalf of the Contracting Authority.

1.4
The Contract Officer’s Representative (COR) is the person nominated by the Contract Officer to act on behalf of the Contracting Authority as the project officer or project manager.

1.5
Days shall be interpreted as calendar days.

1.6
Those General Conditions are general contractual provisions setting out the administrative, legal, financial and technical clauses governing the execution of the contract.

1.7
The Special Conditions as laid down by the Contracting Authority form an integral part of the Contract and supplement and/or modify the General Conditions. The Special Conditions supersede the General Conditions.

1.8
The services are all tasks which the Contractor is required to perform under the Contract. This may include, where foreseen, the provision of training, spare parts, and other such obligations as provided by the Contract. 

1.9
Where the context so permits, words in the singular shall be deemed to include the plural and vice versa, and words in the masculine shall be deemed to include the feminine and vice versa.

Article 2
Law and language of the contract

2.1
The Special Conditions shall specify the applicable law governing all matters not covered by the contract.

2.2
The contract and all written communications between the parties shall be exclusively drafted in English.

Article 3
Order of precedence of contract documents

3.1
Save where otherwise provided in the Contract or Special Conditions, the contract is made up of the following documents, in order of precedence:

a)
the Contract and Special Conditions  

b)
the General Conditions (Annex I)

c)
the Terms of Reference (Annex II) 

d)
the Contractor's Organisation and Methodology (Annex III)
e)
the list of Key Experts (Annex IV)
f)
the Financial Offer (Annex V);

g)
the minutes of the bidding clarifications and/or site visits

h)
the provisions of the original bidding documentation.

Contract modifications have the order of precedence of the document they are modifying.

3.2.
The various documents making up the contract shall be deemed to be mutually explanatory; in cases of ambiguity or divergence, they should be read in the order in which they appear above.

Article 4
Communications

4.1
Communications between the Contracting Authority, the Contract Officer and/or the COR on the one hand, and the Contractor on the other, shall be exclusively in writing. Unless otherwise specified in the Special Conditions, communications between the Contracting Authority, the Contracting Officer and/or the COR on the one hand, and the Contractor on the other hand, shall be sent by post, fax transmission, e-mail, or delivered by hand, to the addresses designated by the Parties for that purpose in the Special Conditions. The contract number shall be mentioned in all correspondence.

4.2
If the person sending a communication requires acknowledgement of receipt, he shall indicate this in his communication. Whenever there is a deadline for the receipt of a written communication, the sender should ask for an acknowledgement of receipt of his communication. In any event, the sender shall take all necessary measures to ensure receipt of his communication.

4.3
Wherever the contract provides for the giving or issue of any notice, consent, approval, certificate or decision, unless otherwise specified such notice, consent, approval, certificate or decision shall be in writing and the words "notify", "certify", "approve" or "decide" shall be construed accordingly. Any such consent, approval, certificate or decision shall not unreasonably be withheld or delayed.

4.4
Any document submitted by the Contractor for the Contracting Authority’s review and approval shall be categorised by the Contracting Authority as: approved, conditionally approved subject to the incorporation by the Contractor of the Contracting Authority’s comments, or not approved for the reasons stated by the Contracting Authority. 

Article 5 
Assignment

5.1
The Contractor may not, without the prior written consent of the Contracting Authority, represented by the Contracting Officer, assign the contract or any part thereof, or any benefit or interest hereunder.

5.2
For the purpose of Article 5.1, the approval of an assignment by the Contracting Authority shall not relieve the Contractor of his obligations for the part of the contract already performed or the part not assigned.

5.3
If the Contractor has assigned his contract without authorisation, the Contracting Authority may, without giving formal notice thereof, apply as of right the sanctions for breach of contract provided for in Article 29 and 30.

Article 6
Subcontracting

6.1
A subcontract shall be valid only if it is a written agreement by which the Contractor entrusts performance of a part of his contract to a third party.

6.2
The Contractor shall not subcontract without the prior written authorisation of the Contracting Authority, represented by the Contracting Officer. The elements of the contract to be subcontracted and the identity of the subcontractors shall be notified to the Contracting Authority. The Contracting Authority shall notify the Contractor of its decision and stating its reasons if authorisation is withheld.

6.3
Subcontractors must satisfy the eligibility criteria applicable for the original award of the contract.

6.4
The Contracting Authority recognises no contractual link between itself and the subcontractors.

6.5
The Contractor shall be responsible for the acts, defaults and negligence of his subcontractors and their agents or employees, as if they were the acts, defaults or negligence of the Contractor, his agents or employees. The approval by the Contracting Authority of the subcontracting of any part of the contract or of the subcontractor shall not relieve the Contractor of any of his obligations under the contract.

6.6
The Contractor shall place the sub-contractor under security obligations no less stringent than those applied to his own contract. The Contractor shall assure and determine that any sub-contractor proposed by him, which involve access to classified information in the Contractor’s custody, has been granted the appropriate facility security clearance by the sub-contractor’s national authorities, prior being given access to such classified information. 

6.7
If the Contractor enters into a subcontract without prior written approval, the Contracting Authority may, without giving formal notice thereof, apply as of right the sanctions for breach of contract provided for in Article 29 and 30.

Article 7 
Supply of documents

7.1
If applicable, after the signing of the contract, the COR shall, where necessary, provide the Contractor, free of charge, with a copy of the drawings or plans needed for the performance of the contract. Upon final acceptance, the Contractor shall return to the COR all such documents.

7.2
Unless it is necessary for the purposes of the contract, the drawings, specifications and other documents provided by the COR shall not be used or communicated to a third party by the Contractor without the prior consent of the COR.

7.3
The COR shall have authority to issue to the Contractor administrative orders incorporating such supplementary documents and instructions as are necessary for the proper execution of the contract and the remedying of any defects therein.

7.4
The Special Conditions must indicate the procedure used, if necessary, by the Contracting Authority and the COR to approve reports and other documents provided by the Contractor.

Article 8 
Assistance with local regulations

8.1
The Contractor shall duly notify the Contracting Authority of details of equipment or supplies needed for the performance of the contracted services, so that the Contracting Authority can assist obtaining the requisite permits or import licences. Regulations related to Tax and Customs arrangements are further outlined in Article 15 and the Special Conditions.

8.2
The Contracting Authority, represented by the COR shall make every effort to facilitate obtaining the needed identification cards for access to the Contracting Authority’s premises. Access shall only be granted to such places where contract performance is foreseen for a duration not exceeding the validity of the Contract. The Contractor shall provide the Contracting Authority, represented by the Contracting Officer, a list of personnel and vehicles for which a requirement to enter the Contracting Authority’s premises exist. This list shall be updated until performance completion. 

OBLIGATIONS OF THE CONTRACTOR

Article 9
General Obligations

9.1
The Contractor shall perform the contract with due care, efficiency and diligence in accordance with the best professional practice. The Contractor shall also provide all necessary equipment, supervision, labour and facilities required for the performance of the contract.

9.2
The Contractor shall comply with administrative orders given by the Contracting Authority, represented by the Contract Officer or his authorized representative. Where the Contractor considers that the requirement of an administrative order goes beyond the scope of the contract, he shall, on pain of breach of contract, notify the Contract Officer thereof, giving his reasons.

9.3
The Contractor shall respect and abide by all laws and regulations in force in the State of contract performance and shall ensure that his personnel, their dependants, and his local employees also respect and abide by all such laws and regulations. The Contractor shall indemnify the Contracting Authority against any claims and proceedings arising from any infringement by the Contractor, his employees and their dependants of such laws and regulations. The Contractor shall comply with all security requirements prescribed by the Contracting Authority and the National Security Authority, or designated security agency, where the Contract is performed.

9.4
The Contractor shall be responsible for the safeguarding of the Contracting Authority’s classified information, material and equipment entrusted to him or generated by him in connection with the performance of the contract. The Contractor shall treat all documents and information received in connection with the contract as private and confidential. He shall not, save in so far as may be necessary for the purposes of the contract's execution, publish or disclose any particulars of the contract without the prior consent in writing of the Contracting Authority, represented by the Contract Officer. If any disagreement arises as to the necessity for any publication or disclosure for the purpose of the contract, the decision of the Contracting Authority shall be final. Any known or suspected breaches of security shall be brought to the Contracting Officer’s attention immediately.

9.5

The Contractor shall indemnify and hold the Contracting Authority, and his representatives, harmless against claim for injury to persons, damages to the Contractor’s property or others arising from the Contractor’s possession or use of the Contracting Authority’s furnished property, including facilities and utilities.

9.6
The Contractor shall observe at all time health and safety regulations, applicable at the moment of contract performance and in accordance with laws and regulations of the State of performance and other standards specified in the Contract. If the Contractor fails to observe those obligations, the Contracting Authority represented by the Contracting Officer, may suspend the execution of the Contract until satisfactory corrective action has been taken. Such suspension shall not entitle the Contractor to an adjustment of his contract price resulting from increased costs or to an extension of the performance period.

Article 10
Performance guarantee

10.1
The Contractor shall, at the moment of contract signature, furnish the Contracting Authority with a guarantee for the full and proper performance of the contract. The amount of the guarantee shall be specified in the Special Conditions. It shall not exceed 10% of the amount of the contract price, including any amounts stipulated in further modifications to the contract.

10.2
The performance guarantee shall be held against payment to the Contracting Authority for any loss resulting from the Contractor's failure to perform his contractual obligations fully and properly.

10.3
The performance guarantee shall be in the format given in Part C of the original bidding dossier and shall be provided in the form of a bank guarantee. It shall be issued by a bank or financial institution from a State in accordance with the eligibility criteria applicable for the original award of the contract.

10.4
The performance guarantee shall be denominated in the currency in which the contract is payable. No payments shall be made in favour of the Contractor prior to the provision of the guarantee. The guarantee shall continue to remain valid until the contract has been fully and properly performed.

10.5
The Contracting Authority shall demand payment from the guarantee of all sums for which the guarantor is liable under the guarantee due to the Contractor's default under the contract, in accordance with the terms of the guarantee and up to the value thereof. The guarantor shall, without delay, pay those sums upon demand from the Contracting Authority and may not raise any objection for any reason whatsoever. Before making any claim under the performance guarantee, the Contracting Authority shall notify the Contractor stating the nature of the default in respect of which the claim is to be made.

10.6
Except for such part as may be specified in the Special Conditions in respect of professional warranty on the services performed, the performance guarantee shall be released within 30 days of the issue of the provisional acceptance of the services.
Article 11
Insurance

11.1
An indemnity insurance policy for a sum up to the higher of the maximum amount foreseen by the legislation of the State of contract performance or the amount foreseen by the legislation of the State of origin of the Contractor. 

The indemnity insurance shall cover; 
a) the Contractor’s liability in respect of sickness or industrial accident affecting its employees, including costs of potential medical repatriation;
b) loss of, or damage to, the Contracting Authority’s equipment used to perform the Contract;

c) civil liability in the event of accidents caused to third parties or to the Contracting Authority and any employee of that Authority arising out of the performance of the Contract;

d) accidental death or permanent disability resulting from bodily injury incurred in connection with the Contract.

The Contractor shall furnish proof of the insurance policy without delay whenever to do so by the Contracting Authority.

Further conditions of this insurance policy may be specified in the Special Conditions, which may also specify other types of insurance to be taken out by the Contractor.
11.2
For the period of contract implementation, the Contractor shall obtain medical insurance for all his personnel employed or contracted under the Contract. The Contracting Authority shall bear no liability in respect of medical and other social security expenses of the Contractor.
11.3
Notwithstanding the Contractor's insurance obligations under Article 11.1 and 11.2, the Contractor shall bear sole liability for, and indemnify the Contracting Authority and his representatives against, any claims by third parties for damage to property or personal injuries arising from the execution of the contract by the Contractor, his subcontractors and their employees.

Article 12
Performance programme

12.1
If the Special Conditions so require, the Contractor shall submit a programme of performance of the contract for the approval of the COR. The programme shall contain at least the following:



a) any supplement or addendum made to the methodology (Annex III);



b) the deadlines for submission and approval of certificates and reports;



c) such further details and information as the COR may reasonably require.

12.2
The Special Conditions shall specify the time limit within which the programme of performance must be submitted to the COR for approval. They may set time limits within which the Contractor must submit all or part of the detailed drawings, documents and reports. They shall also state the deadline for the Contract Officer’s Representative approval or acceptance of the programme of performance, detailed drawings, documents and reports. The approval of the programme by the COR shall not relieve the Contractor of any of his obligations under the contract.

12.3
No material alteration to the programme shall be made without the approval of the COR. Such alteration may not involve a price increase.

Article 13
Intellectual and industrial property rights
13.1
All reports and data such as maps, diagrams, drawings, specifications, plans, statistics, calculations, databases, software and supporting records or materials acquired, compiled or prepared by the Contractor in the performance of the Contract shall be the sole property of the Contracting Authority, unless otherwise specified. The Contractor shall, upon completion of the services, deliver all such documents and data to the Contracting Authority. The Contractor may not retain copies of such documents and data and shall not use them for purposes unrelated to the contract without the prior written consent of the Contracting Authority. 
13.2
The Contractor shall not publish articles related to the services or refer to them when carrying out any services for others, or divulge information obtained from the Contracting Authority. 

13.3
Any results or rights thereon, including copyright and other intellectual or industrial property rights, obtained during the performance of the Contract, shall be the absolute property of the Contracting Authority; which may use, publish, assign or transfer them as it sees fit, without geographical or other limitation, except where intellectual or industrial property rights already exist.
Article 14
Sufficiency of contract prices

14.1
Subject to any provisions which may be laid down in the Special Conditions, the contract prices shall be firm and fixed, the Contractor shall be deemed to have satisfied himself before submitting his bid as to the correctness and sufficiency of his financial bid and to have taken account of all that is required for the full and proper performance of the contract and to have included in his rates and prices all costs related to the services to be provided in accordance with the Contract.
14.2
Since the Contractor is deemed to have determined his prices on the basis of his own calculations, operations and estimates, he shall, at no additional charge, carry out any work that is the subject of any part of the services in his bid for which he indicates neither a unit price nor a lump sum. The Contracting Authority shall not bear any costs related to financial guarantees, which the Contractor is required to provide under this Contract.

14.3
The Contractor warrants that the prices set forth in this contract are as favourable as those extended to any Government, Agency, Company or Organization for similar services covered by this contract under similar conditions. In the event that the Contractor offers substantially similar services in substance, expertise and quantities, for lower prices than those set forth in this contract prior to its completion; the Contractor shall notify the Contracting Officer and the prices of such services shall be correspondingly reduced by a modification to this contract.

Article 15
Tax and customs arrangements
15.1
The services covered by the Contract shall be exempt from all duties and taxes, including VAT. The special conditions shall further specify if any agreements and procedures are in place between the Contracting Authority and the State where the services are performed.
15.2
For supplies or parts manufactured locally, and integral part of the scope of the service contract, all internal fiscal charges applicable to their manufacture shall be excluded.

15.3
For supplies or parts to be imported to the country of performance, and integral part of the scope of the service contract, all duties and taxes applicable to their importation, including VAT shall be excluded.

15.4
Whatever the origin of those parts or supplies specified in Article 15.2 and 15.3, the contract shall be exempt from stamp and registration duties.

15.5 
The Special Conditions shall outline further procedural requirements, if applicable
COMMENCEMENT OF EXECUTION AND DELAYS


Article 16
Notification to proceed

16.1
The Contracting Authority shall fix the date on which performance of the contract is to commence and advise the Contractor thereof either in the notice of award of the contract or by an administrative order issued by the COR. The performance of the contract shall not start before the contract has been signed by both parties. 

16.2   
If no indication of a commencement order has been made in the contract or the notice of award; the performance of the contract shall start the next day of contract signature by both parties.


Article 17
Period of execution of tasks

17.1
The period of execution of tasks shall commence on the date fixed in accordance with Article 16 and shall be as stated in the contract, without prejudice to extensions of the period which may be granted under Article 18.

17.2
If provision is made for separate periods of performance for separate lots, such periods shall not be aggregated in cases where one Contractor is allocated more than one lot.

Article 18
Extension of the period of execution

18.1
The Contractor may request an extension to the period of execution if his performance of the contract is delayed, or expected to be delayed, for any of the following reasons:



a) extra or additional services ordered by the Contracting Authority;



b) physical obstructions or conditions which may affect the performance of the services, which could not reasonably have been foreseen by a competent contractor;



c) administrative orders affecting the date of completion other than those arising from the Contractor's default;



d) failure of the Contracting Authority to fulfil its obligations under the contract;



e) any suspension of the services which is not due to the Contractor's default;





f) force majeure;


g) any other causes referred to in these General Conditions which are not due to the Contractor's default.

18.2
Within 10 days of realising that a delay might occur, the Contractor shall notify the COR of his intention to make a request for extension of the period of performance to which he considers himself entitled and provide the COR with comprehensive details so that the request can be examined.

18.3
The COR shall, by written notice inform the Contract Officer and provide his opinion. The Contract Officer shall, where appropriate, grant such extension of the period of performance as may be justified, either prospectively or retrospectively, or inform the Contractor that he is not entitled to an extension. An approved extension shall result in a Contract modification. The extension of the period of performance shall be contractually valid on the day of signature of the related Contract modification.

Article 19
Delays in execution

19.1
If the Contractor does not perform the services within the performance period specified in the Contract, the Contracting Authority shall, without formal notice and without prejudice to its other remedies under the Contract, be entitled to liquidated damages for every day, or part thereof, which shall elapse between the end of the period of implementation of tasks specified in the Contract and the actual end of the period of implementation of tasks. 
19.2
The daily rate for liquidated damages is 0.2% of the contract value up to a maximum of 10% of the contract value. 
19.3
If the Contracting Authority has become entitled to claim at least 10% of the contract value it may, after giving written notice to the Contractor:


-
seize the performance guarantee;


-
terminate the contract, in which case the Contractor will have no right to compensation; and


-
enter into a contract with a third party for the completion of the services. The Contractor shall not be paid for this part of the contract. The Contractor shall also be liable for the additional costs and damages caused by his failure.

Article 20
Variations and Modifications

20.1
If a variation or modification, falls out of the scope of the Contract, than the COR shall advise the Contracting Officer to order a variation or modification to any part of the services necessary for the proper implementation of the contracted services. Such variations may include additions, omissions, substitutions and changes in quality, quantity, form, character, kind, as well as drawings, methodology, terms of reference or timing of execution of the services. Such variations shall be endorsed by the Contracting Officer, where deemed appropriate, and always be subject of a Contract Modification which shall be signed by the Contracting Authority and the Contractor, before entering in force. The Contractor shall refrain of executing variations before a Contract Modification has been duly approved and signed. 

20.2
  If any such variation causes a price increase or decrease, a change of Key Experts (Annex IV) or a change of the performance time under this Contract; a negotiated adjustment shall be made in the Contract price and/or period of execution of services, and the Contract shall be modified through a Contract modification pursuant Article 20.1.

20.3
Prior to issuing a Contract Modification for a variation pursuant Article 20.1 and 20.2, the Contractor shall submit to the COR and Contracting Officer a proposal containing:

-
a description of the tasks, if any, to be performed or the measures to be taken and a performance programme;


-
any necessary modifications to the performance programme or to any of the Contractor's obligations under the contract;


-
any adjustment to the contract price in accordance with the rules set out in Article 20.5
20.4
Following the receipt of the Contractor's submission referred to in Article 20.3, the COR shall, after due consultation with the Contracting Officer and, where appropriate, the Contractor, decide as soon as possible whether or not the variation should be carried out. 
20.5
The prices for all variations in accordance with Articles 20.2 and 20.3 shall be ascertained by the COR and subject of a Contract Modification by the Contracting Officer in accordance with the following principles:

-
where the task is of similar character and executed under similar conditions to a service priced in the financial offer (Annex V), it shall be valued at such rates and prices contained therein;


-
where the task is not of similar character or is not executed under similar conditions, the rates and prices in the contract shall be used as the basis for valuation in so far as is reasonable; failing that, a fair valuation shall be made by the Contracting Officer;


-
if the nature or amount of any variation relative to the nature or amount of the whole of the contract or to any part thereof is such that, in the opinion of the Contracting Officer, any rate or price contained in the contract for any item of work is by reason of such variation rendered unreasonable, then the Contracting Officer shall fix such rate or price as he thinks reasonable and proper in the circumstances;


-
where a variation is necessitated by a default or breach of contract by the Contractor, any additional cost attributable to such variation shall be borne by the Contractor.

20.6
Failure of the parties to agree to the prices of a variation shall be settled through the procedure foreseen under the Dispute Settlement Articles of these General Conditions. However, settlement through the dispute clauses shall not relieve the Contractor from proceeding with the Contract performance as originally foreseen by the contract, unless a suspension order is issued by the Contracting Officer pursuant Article 21.

20.7
Changes of address or bank account may simply be notified in writing, accompanied by a new Financial Identification Form, by the Contractor to the Contracting Officer. 

Article 21
Suspension Order
21.1
The Contracting Officer may, by a suspension order, at any time, instruct the Contractor, by written order to suspend the services or a part thereof.
21.2
The period of suspension shall not exceed 90 days, unless any extension has been agreed between both parties; within this period of 90 days after a stop work order.

21.3
Within the period of 90 days or within any extension period agreed by both parties; the Contracting Officer shall either:


a)
Cancel the suspension order, and allow the contract performance to resume; or


b)
Terminate the contract for the convenience of EUFOR, allowing the contractor to claim the costs for the performed services until the suspension order was issued. 


Where the performance of the contract is allowed to be resumed, pursuant article 21.3 a), the Contractor may request an equitable adjustment of the period of performance and the contract will be modified accordingly. 

21.4
Where the award procedure or performance of the contract is vitiated by substantial errors or irregularities or by fraud, the Contracting Authority shall suspend performance of the contract. Where such errors, irregularities or fraud are attributable to the Contractor, the Contracting Authority may also refuse to make payments or may recover monies already paid, in proportion to the seriousness of the errors, irregularities or fraud.

The purpose of suspending the contract shall be to verify whether presumed substantial errors and irregularities or fraud have actually occurred. If they are not confirmed, performance of the contract shall resume as soon as possible. A substantial error or irregularity shall be any infringement of a contract or regulatory provision resulting from an act or an omission that causes or might cause a loss to the EUFOR budget and/or prevent fair competition.

SERVICES AND VERIFICATION
Article 22
Quality of the services
22.1
The services provided must in all respects satisfy the Terms of reference (Annex II) and Methodology (Annex III) laid down in the contract and conform in all respects to the drawings, surveys, professional standards and other requirements in the contract, which must be held at the disposal of the Contracting Authority and the COR for the purposes of identification throughout the period of contract performance. 
22.2
Any preliminary technical acceptance of maintenance, services, spare parts, documents, reports, drawings or designs stipulated in the Special Conditions should be the subject of a request sent by the Contractor to the COR. Those must be certified by the COR as meeting the requirements for such acceptance prior to the pursuit of the services related to a preliminary acceptance
Article 23
Inspection and information
23.1
The Contractor shall provide the COR or any person authorised by the Contracting Authority with any information related to the services as may be requested at any time.
23.2
The COR shall be entitled to inspect the progress of the services performed and order rectifications would the services not be performed in accordance with the Contract. 

PAYMENTS AND ACCEPTANCE
Article 24
General principles

24.1
Payments shall be made in euro or national currency, as specified in the Contract. The Special Conditions shall lay down the administrative or technical conditions governing payments of advance payments, interim and/or final payments made in accordance with the General Conditions. Payments shall be executed based on original invoices which shall contain: the contract number, item(s) description of provided services, quantities, and unit prices exclusive VAT and other tax and duties, and the extended totals. Invoices shall be signed by the Contractor’s authorized representative. 

24.2
Payments due by the Contracting Authority shall be made to the bank account specified on the financial identification form completed by the Contractor. The same form, annexed to the payment request, must be used to report changes of bank account. Each party shall bear its own costs and charges for bank transfers related to any and all payments under this Contract.
24.3
Sums due shall be paid within 30 calendar days from the date on which an admissible payment request is registered by the competent department specified in the Special Conditions. The date of payment shall be the date on which the institution's account is debited. The payment request shall not be admissible if one or more essential requirements are not met. Payments, with exception of the advance payment, shall be made exclusively for services effectively executed and performed in accordance with the Contract.

24.4
The 30-day period may be suspended by notifying the Contractor that the payment request cannot be fulfilled because the invoice does not fulfil the conditions outlined in Article 24.1 or the sum is not due or because appropriate substantiating documents have not been provided or because there is evidence that the expenditure might not be eligible. In the latter case, an inspection may be carried out on the spot for the purpose of further checks. The Contractor shall provide clarifications, modifications or further information within 30 days of being asked to do so. The payment period shall continue to run from the date on which a properly drawn-up payment request is registered.

24.5
The payments shall be made following the payment schedule specified in the Special Conditions. But shall not exceed the following maximum;



a) A maximum 30% of the contract price after the signing of the contract, against provision of an advance payment bond security guaranteeing repayment in full of the advance payment.



b) A maximum 90% of the contract price following provisional acceptance of the services, deducted proportionally by the advance payment if any;



c) 10% of the contract price, as payment of the balance outstanding, following final acceptance of the services. However, this payment of 10% may, if the Contractor so wishes, be made at the same time as the instalment referred to in paragraph 24.5.b if the Contractor provides a security guaranteeing repayment of the full amount of the 10% balance. The security shall be released within 60 days of the final acceptance of the services.

24.6
Where only part of the services has been provided, the payment due following partial provisional acceptance shall be calculated on the value of the services which have actually been accepted and the security shall be released accordingly. This article is only applicable if the reason of partial performance is due to the Contracting Authority’s request and/or the prices of the services are broken down as such in the financial offer (Annex V).
24.7
Unless otherwise stipulated in the Special Conditions, contracts shall be at fixed prices, which shall not be revised.

24.8
The Contractor undertakes to repay any amounts paid in excess of the final amount due to the Contracting Authority within 45 days of receiving a request to do so, under the form of a recovery order. 

Amounts to be repaid to the Contracting Authority may be offset against amounts of any kind due to the Contractor. This shall not affect the Parties' right to agree on payment in instalments. Bank charges incurred by the repayment of amounts due to the Contracting Authority shall be borne entirely by the Contractor.

Article 25
Interim and Final Report
25.1
The Contractor shall draw up interim progress reports during contract implementation and a final report upon completion of the services. Those reports shall consist of a narrative outline of the services achieved during the related period. The Special Conditions shall specify the frequency of the reports and other requirements, if any.

25.2 
Pursuant Article 25.1 of the General and Special Conditions all invoices and payment requests referred to in Article 24, shall be accompanied by an interim report and final report for final payment.

25.3 
Before being submitted as part of the payment request and invoice, the reports shall be verified and approved by the COR, and as such certify that the services have been performed and comply with the Terms of Reference.
25.4
For such cases where the Special Conditions do not require reports to be submitted; the Contractor shall in such cases obtain a written statement from the COR, certifying that the services have been performed in accordance with the Terms of reference.
Article 26
Provisional acceptance
26.1
Provisional acceptance shall occur when the final report is approved by the COR subject to amendments to be made by the Contractor. The Contracting Authority shall prescribe a period for making the amendments requested.
26.2
Where the final report is not approved following provisional acceptance, the dispute settlement procedure shall be automatically invoked.
Article 27
Final acceptance

27.1
Final acceptance shall occur when the final report is approved by the Contracting Authority, without any further amendments, observation or rectifications. Or otherwise, where provisional acceptance pursuant Article 26.1 has taken place, after the amendments have been implemented to the satisfaction of the Contracting Authority and in compliance with the Terms of reference.  
Article 28
Quality warranty obligations

28.1
The Contractor must provide services to the best professional standards applicable for his profession, and shall rectify after final acceptance, up to one year after final acceptance, any shortcomings or defects as a direct result of the services he has performed.

28.2
In order to invoke quality warranty obligations, the Contracting Authority must demonstrate beyond reasonable doubt to the Contractor that shortcomings or defects are a direct result of faulty services provided by the Contractor.  
BREACH OF CONTRACT AND TERMINATION

Article 29
Breach of contract

29.1
A Party shall be in a breach of contract if it fails to discharge any of its obligations under the contract.

29.2
Where a breach of contract occurs, the injured Party shall be entitled to the following remedies:


a)
damages; and/or


b)
termination of the contract.

29.3

In addition to the above-mentioned measures, damages may be awarded. They may be either:

a) general damages; or

b) liquidated damages.

The amount and procedures for these damages shall be laid down in the Special Conditions. 

29.4
Recovery of damages, disbursements or expenses resulting from the application of measures provided for in this Article shall be executed by deduction from the sums due to the Contractor, from the deposit, or by payment under the guarantee.

Article 30
Termination by the Contracting Authority

30.1
The Contracting Authority may, after giving the Contractor seven days' notice, terminate the contract for default in any of the following cases:

a)
the Contractor substantially fails to perform his obligations under this contract; 

b)
the Contractor fails to comply within a reasonable time with a notice given by the COR or contracting Officer requiring him to make good any neglect or failure to perform his obligations under the contract which seriously affects the proper and timely performance of the contract;

c)
the Contractor refuses or neglects to carry out administrative orders given by the COR or Contracting Officer; 

d)
the Contractor assigns the contract or subcontracts without the authorisation of the Contracting Authority; 

e)
the Contractor is bankrupt or being wound up, is having its affairs administered by the courts, has entered into an arrangement with creditors, has suspended business activities, is the subject of proceedings concerning those matters, or is in any analogous situation arising from a similar procedure provided for in national legislation or regulations; 

f)
the Contractor has been guilty of grave professional misconduct proven by any means which the Contracting Authority can justify; 

g)
the Contractor has been the subject of a judgment for fraud, corruption, involvement in a criminal organisation or any other illegal activity detrimental to the Contracting Authority’s financial interests; 

h)
the Contractor, following another procurement procedure or Contract financed by the Contracting Authority, has been declared to be in serious breach of contract for failure to perform its contractual obligations;

i)
any organisational modification occurs involving a change in the legal personality, nature or control of the Contractor, unless such modification is recorded in a modification to the contract; 

j)
any other legal disability hindering performance of the contract occurs; 

k)
the Contractor fails to provide the required guarantee or insurance, or if the person providing the earlier guarantee or insurance required under the present contract is not able to abide by his commitments.

30.2
The Contracting Authority may, after giving the Contractor seven days' notice, terminate the contract for convenience of EUFOR. The performance under the Contract may be terminated for convenience by the Contracting Authority in its whole or partly, whenever the Contracting Officer determines that such termination is in the best interest of EUFOR, which includes also when military forces are withdrawn or reduced, or when the concerned Headquarter is being closed. Such termination notice shall define to which extend the performance under the Contract is terminated and the date upon which the termination becomes effective. 

30.3
After reception of a notice of termination for default or convenience, the Contractor shall stop performance under the Contract on the date and to the extend specified in the notice of termination. The Contractor shall place no further orders and/or sub-contracts and terminate all orders and sub-contracts for materials, services or facilities, except as may be required for the completion of such portion of works as per contract and not subject of termination.


The Contractor shall settle all liabilities and claims arising out of such termination of orders and sub-contracts, with the approval and endorsement of the Contracting Officer.


The Contractor shall transfer ownership and deliver to the Contracting Authority in the manner, at the times, and to the extend, if any, directed by the Contracting Officer; the fabricated parts, work in process, completed works, and the completed or partially completed plans, drawings and other information, which, if the Contract had been completed, would have been required.


In cases of partial termination, the Contractor shall complete the performance of such part of the contract performance which is not subject to the notice of termination. 
30.4
Termination shall be without prejudice to any other rights or powers of the Contracting Authority and the Contractor under the contract. The Contracting Authority may, thereafter, conclude any other contract with a third party on behalf of the Contractor. The Contractor's liability for delay in completion shall immediately cease upon termination without prejudice to any liability there under that may already have occurred.

30.5
The Contracting Officer shall pursuant Article 30 and upon the issue of the notice of termination of the contract, instruct the Contractor to take immediate steps to bring the performance of the services to a close in a prompt and orderly manner and to reduce expenditure to a minimum.

30.6
In the event of termination, the COR shall, as soon as possible and in the presence of the Contractor or his representatives or having duly summoned them, draw up a report on the services performed. A statement shall also be drawn up of monies due to the Contractor and of monies owed by the Contractor to the Contracting Authority as at the date of termination of the contract. This report shall be endorsed by the Contracting Officer.

30.7
The Contracting Authority shall not be obliged to make any further payments to the Contractor until the services are completed, whereupon the Contracting Authority shall be entitled to recover from the Contractor the extra costs, if any, of performing the services or shall pay any balance due to the Contractor prior to the termination of the contract.

30.8
If the Contracting Authority terminates the contract it shall be entitled to recover from the Contractor any loss it has suffered under the contractual conditions.

30.9
This contract shall be automatically terminated if it has given risen to no payment in the two years following its signing.

Article 31
Termination by the Contractor

31.1
The Contractor may, after giving 14 days notice to the Contracting Authority, terminate the contract if the Contracting Authority:


-
fails to pay the Contractor the amounts due after final acceptance and pursuant Article 24 and 27 of the General Conditions;


-
suspends the performance of the services, or any part thereof, for more than 90 days or any longer period as agreed in accordance with article 21 and for reasons not specified in the contract or not attributable to the Contractor.
31.2
Termination shall be without prejudice to any other rights or powers under the contract of the Contracting Authority and the Contractor.

31.3
In the event of such termination, the Contracting Authority shall pay the Contractor for any loss or damage the Contractor may have suffered within the scope of the Contract and the Contract price. 

Article 32
Force majeure

32.1
Neither Party shall be considered to be in default or in breach of its obligations under the contract if the performance of such obligations is prevented by any event of force majeure arising after the date of notification of award or the date when the contract becomes effective, whichever is the earlier.

32.2
For the purposes of this Article, the term "force majeure" means acts of God, strikes, lock-outs or other industrial disturbances, acts of the public enemy, wars whether declared or not, blockades, insurrection, riots, epidemics, landslides, earthquakes, storms, lightning, floods, washouts, civil disturbances, explosions and any other similar unforeseeable events which are beyond the Parties' control and cannot be overcome by due diligence. Cases of “force majeure” must be confirmed in writing by the Contract Officer before being applicable.
32.3
Notwithstanding the provisions of Articles 19 and 30, the Contractor shall not be liable to forfeiture of his performance guarantee, liquidated damages or termination for default if, and to the extent that, his delay in performance or other failure to perform his obligations under the contract is the result of an event of force majeure. 

32.4
If either Party considers that any circumstances of force majeure have occurred which may affect performance of its obligations, it shall promptly notify the other Party and the Contracting Officer, giving details of the nature, the probable duration and the likely effect of the circumstances. Unless otherwise directed by the Contracting Officer in writing, the Contractor shall continue to perform his obligations under the contract as far as is reasonably practicable, and shall employ every reasonable alternative means to perform any obligations that the event of force majeure does not prevent him from performing. The Contractor shall not employ such alternative means unless directed to do so by the Contracting Officer.

32.5
If the Contractor incurs additional costs in complying with the Contracting officer's directions or using alternative means under Article 32.4, the amount thereof shall be certified by the COR and the Contracting Officer.

32.6
If circumstances of force majeure have occurred and continue for a period of 180 days then, notwithstanding any extension of time for completion of the contract that the Contractor may by reason thereof have been granted, either Party shall be entitled to serve the other with 30 days' notice to terminate the contract. If, on the expiry of the period of 30 days, the situation of force majeure still applies, the contract shall be terminated and, the Parties shall be released from further performance of the contract.

DISPUTE SETTLEMENT

Article 33
Amicable dispute settlement

The Parties, represented by the Contractor’s authorized representative and the Contracting Officer, shall make every effort to settle amicably any dispute which may arise between them. Once a dispute has arisen, the Parties shall notify each other in writing of their positions on the dispute and any solution which they consider possible. If either Party deems it useful, the Parties shall meet and try and settle the dispute. A Party shall respond to a request for amicable settlement within 30 days of such a request. The maximum period laid down for reaching such a settlement shall be 90 days from the commencement of the procedure. Should the attempt to reach an amicable settlement fail or a Party fail to respond in time to requests for a settlement, either Party shall be free to proceed to the next stage of the dispute-settlement procedure by notifying the other.

Article 34
Dispute settlement by litigation

If no settlement is reached within 90 days of the start of the amicable dispute-settlement procedure, each Party may seek:

-
the ruling from the court in accordance with the law applicable specified in the Special Conditions.
ETHICS CLAUSES

Article 35
Ethics clauses

35.1
Without the Contracting Authority's prior written authorisation, a Contractor and his staff or any other company with which the Contractor is associated or linked may not, even on an ancillary or subcontracting basis, supply other services, carry out works or supply equipment for the project which is out of the scope of the Contract. 

35.2
This prohibition also applies to any other contract or projects that could, owing to the nature of the contract, give rise to a conflict of interest on the part of the Contractor.

35.3
When putting forward a candidacy or bid, the candidate or bidder shall declare that he is affected by no potential conflict of interest and has no particular link with other bidders or parties involved in the project. Should such a situation arise during performance of the contract, the Contractor must immediately inform the Contracting Authority.

35.4
The Contractor must at all time act impartially and as a faithful adviser in accordance with the code of conduct of his profession. He shall refrain from making public statements about the project or services without the Contracting Authority's prior approval. He may not commit the Contracting Authority in any way without its prior written consent.

35.5
For the duration of the contract the Contractor and his staff shall respect human rights and undertake not to offend the political, cultural and religious mores of the state where the Contract is performed.

35.6
The Contractor may accept no payment connected with the contract other than that provided for therein. The Contractor and his staff must not exercise any activity or receive any advantage inconsistent with their obligations to the Contracting Authority.

35.7
The Contractor and his staff shall be obliged to maintain professional secrecy for the entire duration of the contract and after its completion. All reports and documents drawn up or received by the Contractor shall be confidential.

35.8
The contract shall govern the Parties' use of all reports and documents drawn up, received or presented by them during the execution of the contract.

35.9
The Contractor shall refrain from any relationship likely to compromise his independence or that of his staff. If the Contractor ceases to be independent, the Contracting Authority may, regardless of injury, terminate the contract without further notice and without the Contractor having any claim to compensation.

35.10
The Contracting Authority reserves the right to suspend or cancel the Contract if corrupt practices of any kind are discovered at any stage of the award process and/or contract implementation. For the purposes of this provision, "corrupt practices" are the offer of a bribe, gift, gratuity or commission to any person as an inducement or reward for performing or refraining from any act relating to the award of a contract and/or implementation of a contract already concluded with the Contracting Authority. 

35.11
The Contracting Authority reserves the right to suspend or cancel a Contract if unusual commercial expenses are discovered. Unusual commercial expenses are commissions not mentioned in the main contract or not stemming from a properly concluded contract referring to the main contract, commissions not paid in return for any actual and legitimate service, commissions remitted to a tax haven, commissions paid to a recipient who is not clearly identified or commissions paid to a company which has every appearance of being a front company.

35.12
The Contractor undertakes to supply the Contracting Authority and officially appointed auditors, on request with all supporting documents relating to the conditions of the contract's execution. The Contracting Authority or officially appointed auditors may carry out whatever documentary or on-the-spot checks it deems necessary to find evidence in cases of suspected unusual commercial expenses. Such demonstrated expenses will allow the Contracting Authority to issue a recovery order for the unusual commercial expenses.

35.13
The Contracting Authority reserves the right, upon receipt of reliable evidence which indicates with reasonable certainty that either the Contractor or any of the Contractor’s representatives are or have been engaged in smuggling activities in any way related to this Contract to: 


(a) Terminate and cancel the Contract for default;


(b) Have any goods related to such smuggling seized and transferred to the competent Authorities for further action;


(c)  Exclude the Contractor from any other Contracts financed by the Contracting Authority.

35.14
The Contractor shall fulfil its obligations in terms of health and social contribution to his employees as foreseen by the national legislation where the Contractor is established.

Article 36
Examination of records and audits
36.1
This clause shall be applicable to the subject Contract only, and if;


(a) the price, or any of the prices to be paid under this service Contract are other than firm fixed prices, or


(b) the Contract is terminated by the Contracting Authority and the Contractor submits a termination claim as a result thereof, or


(c) a dispute arises between the parties pursuant Article 33 and 34.
36.2
Pursuant Article 36.1, the Contractor will allow the Contracting Authority and officially appointed auditors to verify, by examining the documents or by means of on-the-spot checks, the implementation of the contract and conduct a full audit, if necessary, on the basis of supporting documents for the accounts, accounting documents and any other document relevant to the Contract. These inspections may take place up to 5 years after the final payment.

36.3
To this end, the Contractor undertakes to give appropriate access to authorised staff or agents of the Contracting Authority to the sites and locations at which the Contract is carried out, including all documents and databases concerning the technical and financial management of the project and to take all steps to facilitate their work.  Access given to auditors shall be on the basis of confidentiality with respect to third parties, without prejudice to the obligations of public law to which they are subject.  Documents must be easily accessible and filed so as to facilitate their examination and the Contractor must inform the Contracting Authority of their precise location.

36.4
The Contractor guarantees that the rights of the Contracting Authority to carry out audits, checks and verification will be equally applicable, under the same conditions and according to the same rules as those set out in this Article, to any sub-contractor. 

ANNEX II: TERMS OF REFERENCE– LOT 1
Airing of EUFOR radio announcements on BiH radio stations and networks
1.  Purpose

Radio announcements together with TV broadcasts play a significant and very important role in the promotion and dissemination EUFOR information and media campaigns. EUFOR needs to contract agency and/or radio network with affiliated stations to air radio announcements and jingles reaching various target audiences and covering the entire territory of the country. 

2.  Specific Requirements

a) An agency or radio network will provide ability to EUFOR to air radio announcements in a blanket fashion across the whole network uniformly, or to choose specific radio station/s.

b) The network should include but not be limited to a minimum of 60 radio stations, representing radio stations on national, entity, cantonal, regional or municipality level, enabling outreach to all three major ethnic groups and the entire territory of Bosnia and Herzegovina.

c) Apart from airing radio announcements on commercial basis, radio stations will accept to air specific broadcasts free of charge: 

· radio reportages produced by EUFOR at least twice per year

· radio announcements and messages in case of emergency or other significant events or incidents related to public security.    

3.  General requirements

a) Editing or alternating EUFOR announcements or other kinds of EUFOR radio productions without approval is prohibited. No sounds, effects, tags, comments or music other than submitted or agreed on with EUFOR shall be added. 
b) EUFOR expects that its radio announcements will not be aired during programs, segments of programs or in conjunction with other programs that could cause an embarrassment to EUFOR by perceived association.
c) EUFOR will require verification that all announcements were aired as requested, either in the form of schedules, CDs or affidavits.

4.  EUFOR Responsibilities

a) EUFOR will provide announcements on CD, via e-mail.

b) EUFOR will send a written order to air announcements via fax or e-mail, at least two days prior to the beginning of campaign, with a specified number of airings and specific time slots or the indication of general time slots ( i.e. “morning, prior to the news”, “afternoon, after main news”, .etc.).
ANNEX II: TERMS OF REFERENCE – LOT 2
Audio production 
1.  Purpose

HQ EUFOR needs to contract Company/Agency to preserve the quality, continuity and quick reaction capability in audio production, disseminated as a part of EUFOR information campaigns on the web, radio, print and TV. The services shall be used when the EUFOR personnel and equipment is not available or not sufficient for the required task.

2.  Specific Requirements

Following services and personnel shall be provided:

1. Hiring, recording narrator and audio editing

a) Company/Agency should have its own recording studio/facility for the narrator recording services. 

b) Company/Agency shall have minimum one narrator per project available who will be selected for specific pieces of the project and will be subject to change. List of available narrators shall be provided for selection by EUFOR producer, prior to each project. 

c) EUFOR reserves the right to do minor changes to the final product. Minor re-recording of narrator and re-editing should not be charged.

2. Library or composed music (copyrights license permission required).
3.  General requirements
a) The Company/Agency has to be specialized in audio production with outstanding proven experience.

b) The Company/Agency has to submit: portfolio, CV’s (for music composer/audio technician) and list of references.
c) Audio service should be produced and delivered as .wav file recorded on the external memory provided by EUFOR.

d) For the review purposes during production, Company/Agency shall send smaller, compressed files via internet.

e) The Company/Agency has to enable EUFOR to provide guidance and to exercise its right to supervise all the activities. 
f) Completed product will be delivered on via e-mail or internet download. 
g) If required, Company/Agency should do minor changes on the final product, without additional cost.

h) The Company/Agency should provide signed documents and releases that will allow EUFOR unlimited usages of any segment of work that might be protected by the copyrights. 
4.  EUFOR Responsibilities
a) Specific services and delivery deadlines will be indicated on approved Call order that will be sent to Company/Agency at least 7 days in advance (fax or e-mail). 
b) EUFOR will provide (on time) audio or text elements necessary for Contractor to perform its work. This will be delivered via e-mail or internet download.   
c) EUFOR will provide all necessary guidelines and information to the contractor.

ANNEX II: TERMS OF REFERENCE – LOT 3

Video production, personnel and equipment rental
1.  Purpose

HQ EUFOR needs to contract Company/Agency to preserve the quality, continuity and quick reaction capability in production of print and video products (2D and 3D animated), disseminated as a part of EUFOR information campaigns on the web, radio, print and TV. The equipment and personnel rental services shall be used in cases when EUFOR’s current personnel and equipment is not available or not sufficient for the required task.

2.  Specific Requirements

Following are video services, personnel and equipment required:

1. Video Editing (Cutting, 2D and 3D)     

Video and audio should be produced and delivered as an uncompressed HD files resolution (16:9. PAL), as a quicktime movie, mp4 or similar files and .wav file in the case of separated audio, recorded on the external memory provided by EUFOR, via Internet transfer or CD/DVD. For the review purposes during production, Company/Agency shall send smaller, compressed files via internet.

2. Rental of HD Camera with cameraman 

The HD Camcorder should include all related accessories such as batteries and charger, memory cards, tripod.

Minimum technical requirement for rental camera is: HD, 4:2:2, 50 mbps, PAL 25 fps. A camera has to be provided with the minimum two types of lenses: standard and wide angel lens.
3. Dron camera rental with operator 
Drone Camera should include all related accessories such as batteries and charger, memory cards, tripod. Minimum requirement for the rental of Drone Camera is 4K resolution.

4. Rental of Sound Recording Equipment with recordist
5. Rental of camera with photographer 
a) Photographer, camera and soft light kit (lighting devices with a minimum single flash head of 500  KW, including soft box)

b) Rental camera and photographer, without lighting.
6. Rental of audio digital field recorder with microphone 
7. Graphic Designer services
Graphic Designer has to be able to create and produce graphic images for later usage as a web and/or print ads in newspapers and billboards. Apart from the final graphic images, work related to the graphic design should be delivered in the form of the project with the editable layers (Adobe Illustrator or Adobe Photoshop).

3.  General requirements
a) In order to provide described services of the video editing and animation, the Company/Agency is obliged to perform all required operations including: development of concept and design, importing footage, combining archive video with graphics and animated images; rendering, exporting, and other operations in order to deliver final product. 
b) The Company/Agency has to be specialized in video production and animation with outstanding proven experience.

c) The Company/Agency has to submit: portfolio, CV’s (for cameraman, photographer and graphic designer), list of references and detailed technical specification for rented equipment. 
d) Where required, the Contractor will include in price the cost of transport and overnight stay for the personnel.

e) The Company/Agency has to enable EUFOR to provide guidance and to exercise its right to supervise all the activities. 
f) Completed product will be delivered on via e-mail or internet download.
g) If required, Company/Agency should do minor changes on the final product, without additional cost.
h) The Company/Agency should provide signed documents and releases that will allow EUFOR unlimited usages of the video or any segment of work that might be protected by the copyrights.  
4.  EUFOR Responsibilities
a) Specific services and delivery deadlines will be indicated on approved Call order that will be sent to Company/Agency at least 7 days in advance (fax or e-mail). 
b) EUFOR will provide (on time) audio or text elements necessary for Contractor to perform its work. This will be delivered via e-mail or internet download.   
c) EUFOR will provide all necessary guidelines and information to the contractor including the 
archive video footage if necessary.

ANNEX III: Organisation & Methodology

(NOT APPLICABLE)
Rationale

· Any comments on the Terms of reference of importance for the successful execution of activities, in particular its objectives and expected results, thus demonstrating the degree of understanding of the contract. An opinion on the key issues related to the achievement of the contract objectives and expected results.

Strategy

· An outline of the approach proposed for contract implementation.

· A list of the proposed activities considered to be necessary to achieve the contract objectives.

· In the case of a bid being submitted by a consortium, a description of the input from each of the consortium members and the distribution and interaction of tasks and responsibilities between them.

· A description of the support facilities (back-stopping) that the contractor’s team will have from the contractor during the execution of the contract.
Timetable of activities

· The timing, sequence and duration of the proposed activities, taking into account mobilisation time.

· The identification and timing of major milestones in execution of the contract, including an indication of how the achievement of these would be reflected in any reports, particularly those stipulated in the Terms of reference.

ANNEX IV: LIST OF KEY EXPERTS - LOT 2 
	Name of expert
	Proposed position
(Music composer and Audio technician)
	Prime expert

or Replacement 
	Years of experience
	Educational background
	Languages 

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


With enclosed CV’s. The CV should be limited to 4 pages maximum and should provide details of the educational background, general and specific professional experience, present position and key qualifications.

ANNEX IV: LIST OF KEY EXPERTS - LOT 3
	Name of expert
	Proposed position
(cameraman, photographer and graphic designer)
	Prime expert

or Replacement 
	Years of experience
	Educational background
	Languages 

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


With enclosed CV’s. The CV should be limited to 4 pages maximum and should provide details of the educational background, general and specific professional experience, present position and key qualifications.
ANNEX V: FINANCIAL OFFER – LOT 1












Page No […of…]
PUBLICATION REFERENCE: HQ EUFOR/RADIO ANNOUNCEMENTS, AUDIO AND VIDEO PRODUCTION/2016-SV/011
































NAME OF BIDDER: [………………………
	
	
	BASIC YEAR 2017 UNIT PRICES (BAM)
(01 JAN 17-31 DEC 17)


	OPTION YEAR 2018 UNIT PRICES (BAM)
(01 JAN 18-31 DEC 18)

	Item no.
	DESCRIPTION OF SERVICE
	0-15 sec
	16-30 sec
	31-45 sec
	46-60 sec
	0-15 sec
	16-30 sec
	31-45 sec
	46-60 sec

	
	
	
	
	
	
	
	
	
	

	1.
	Airing of EUFOR radio announcement on whole radio network.
	
	
	
	
	
	
	
	


NOTE: 
List of proposed radio stations, their unit prices and calculated average price for each of the indicated airing duration shall be attached to this Annex V. Average prices received as a result of this formula shall be multiplied by the number of proposed radio stations and will form final price for the service of Airing of EUFOR radio announcement on whole radio network (as specified in table above). 

Done at:[………………………], [../../..]



by [name]
On behalf of […………………………]



[Bidder’s stamp and signature]
ANNEX V: FINANCIAL OFFER – LOT 2












Page No […of…]
PUBLICATION REFERENCE: HQ EUFOR/RADIO ANNOUNCEMENTS, AUDIO AND VIDEO PRODUCTION/2016-SV/011












NAME OF BIDDER: [……………………………]
	DESCRIPTION OF SERVICE
	BASIC YEAR 2017 UNIT PRICES

(01 JAN 17-31 DEC 17)
	OPTION YEAR 2018 UNIT PRICES

(01 JAN 18-31 DEC 18)

	1. Hiring narrator, up to 60 sec.

(As per Annex II, TOR, Article 2)
	
	

	2. Hiring narrator, up to 5 min.

(As per Annex II, TOR, Article 2)
	
	

	3. Recording narrator, up to 60 sec.
	
	

	4. Recording narrator, up to 5 min.
	
	

	5. Audio editing, up to 60 sec.
	
	

	6. Audio editing, up to 5 min.
	
	

	7. Library or composed music, duration   0-15 sec.
	
	

	8. Library or composed music, duration 16-30 sec.

	
	

	9. Library or composed music, duration 31-60 sec.
 
	
	

	TOTAL:


	
	


Done at:[………………………], [../../..]



by [name]
On behalf of […………………………]



[Bidder’s stamp and signature]
ANNEX V: FINANCIAL OFFER – LOT 3












Page No […of…]
PUBLICATION REFERENCE: HQ EUFOR/RADIO ANNOUNCEMENTS, AUDIO AND VIDEO PRODUCTION/2016-SV/011












NAME OF BIDDER: [……………………………]
	Item no.
	Type of Service
	BASIC YEAR 2017 UNIT PRICES

(01 JAN 17-31 DEC 17)


	OPTION YEAR 2018 UNIT PRICES

(01 JAN 18-31 DEC 18)

	1
	News Style/Rough Cut Video Editing (duration of 60 sec)
	
	

	2
	Video Editing and production of 2D animated video (duration of 15 sec)
	
	

	2a
	Video Editing and production of 2D animated video (duration of 30 sec)
	
	

	2b
	Video Editing and production of 2D animated video (duration of 60 sec)
	
	

	3
	Video editing and production of 3D animated video (duration of 15 sec)
	
	

	3a
	Video editing and production of 3D animated video (duration of 30 sec)
	
	

	3b
	Video editing and production of 3D animated video (duration of 60 sec)
	
	

	4
	Daily rental of HD Camcorder with cameraman, for filming in Sarajevo Canton
	     
	      

	4a
	Daily rental of HD Camcorder with cameraman, for filming outside of Sarajevo Canton (in BiH), without overnight stay
	
	

	4b
	Daily rental of HD Camcorder with cameraman, for filming outside of Sarajevo Canton (in BiH), with overnight stay*
	
	

	5
	Daily rental of drone camera with operator, for filming in Sarajevo Canton
	
	

	5a
	Daily rental of drone camera with operator, for filming outside of Sarajevo Canton (in BiH), without overnight stay 
	
	

	5b
	Daily rental of drone camera with operator, for filming outside of Sarajevo Canton (in BiH), with overnight stay*
	
	

	6
	Daily rental of Sound technician /recordist, for filming in Sarajevo Canton 
	     
	      

	6a
	Daily rental of Sound technician /recordist, for filming outside of Sarajevo Canton (in BiH), without overnight stay
	
	

	6b
	Daily rental of Sound technician /recordist for filming outside of Sarajevo Canton (in BiH), with overnight stay*
	
	

	7
	Daily rental of Photographer with camera and soft light kit, for filming in Sarajevo Canton
	
	

	7a
	Daily rental of Photographer with camera and soft light kit, for filming outside of Sarajevo Canton (in BiH), without overnight stay
	
	

	7b
	Daily rental of Photographer with camera and soft light kit, for filming outside of Sarajevo Canton (in BiH), with overnight stay*
	
	

	8
	Daily rental of Photographer with camera without  lighting, for filming in Sarajevo Canton
	
	

	8a
	Daily rental of Photographer with camera without lighting, for filming outside of Sarajevo Canton (in BiH), without overnight stay
	
	

	8b
	Daily rental of Photographer with camera without lighting, for filming outside of Sarajevo Canton (in BiH), with overnight stay*
	
	

	9
	Daily rental of audio digital field recorder with microphone
	
	

	10
	Daily usages of Graphic Designer services 
	
	

	
	TOTAL:
	
	


*NOTE: Daily price should include cost of transport, accommodation and other costs associated.

Done at:[………………………], [../../..]



by [name]
On behalf of […………………………]



[Bidder’s stamp and signature]

ANNEX VI: FINANCIAL IDENTIFICATION FORM 
[image: image3.emf]Name (Naziv Firme tj vlasnika računa)

VAT Number (UIO broj/PDV broj)

Address (Ulica i broj)

City (grad i poštanski broj)

Postcode

Country (Država)

Contact Person (Kontakt osoba)

Telephone / fax

Fax

e-mail

Bank Name (Naziv banke)

Branch Name (Filijala)

Adress (Ulica i broj)

City (grad i poštanski broj)

Postcode

Country (Država)

Holder's Account Nº (Broj računa)

1 2 3 4 5 6 7 8 910111213141516

SWIFT and currency (SWIFT i valuta)

Currency

IBAN

1 2 3 4 5 6 7 8 9101112131415161718192021222324252627282930313233

Bank (Banka)* (obligatory/obavezno) Account Holder (Vlasnik računa): (obligatory/obavezno)

Stamp (pečat)

    Date (datum) Signature (potpis)

    Date



  Stamp (pečat)

Date (datum) Signature (potpis)



Finansijski podaci o dobavljaču

ACCOUNT HOLDER/Podaci o vlasniku računa (TO BE COMPLETED BY THE SUPPLIER/Popunjava dobavljač)



BANK DETAILS / Bankovni podaci



SUPPLIER FINANCIAL IDENTIFICATION FORM

EUFOR HQ

J8, BUTMIR CAMP

71210 ILIDZA, BOSNIA AND HERZEGOVINA

Fax No.: 033 495 858

E-mail: fiscal@eufor.europa.eu
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	PROCUREMENT AND CONTRACTING OFFICE

J8, HQ EUFOR 

BUTMIR Camp

71210 Ilidza, BiH
Fax: Civil +387-33-495707

e-mail: taco@eufor.europa.eu
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ANNEX VII: CALL ORDER FORM

	CONTRACT PURCHASING AGREEMENT (CPA):

[FinS CPA Number] 
This Call Order is governed by the terms and conditions specified in the CPA.
	Date of Call Order:
[day/month/year]
	Call Order Number: 

[FinS PO Number]

	
	
	Call sequential number:

[i.e. 1st, 2nd, 3rd, 4th, 5th,… call] <of a given year>

	ISSUED BY:
HQ EUFOR Procurement and Contracting Office 

Camp Butmir, 71210 Ilidza 

Bosnia and Herzegovina

Phone: ++387 33 495 <…>

Fax:     ++387 33 495 707 

E-mail: taco@eufor.europa.eu  <or/and> 

[name contract manager]@eufor.europa.eu
	CONTRACTOR:

< Name of contractor, point of contact, address and contact details >

	CALLING OFFICER:
[printed full name of authorized calling officer]
------------------------------------------------------
SIGNATURE OF CALLING OPFFICER:

------------------------------------------------------
	Delivery Deadline: <when supplies>

[As specified in the Contract Purchasing Agreement] or [a specific date]


	Item #
	Description of Supplies or Services


	Quantity ordered
	Unit 
	Unit price 
	Total Amount 
	Currency

	
	<Only for items or services specified in the CPA>

	
	
	<As specified in the CPA>
	
	<CPA currency>


	Maximum CPA amount for the current year:
	Purchase Requisition number of this Call: 
	Total Amount of this Call Order:
	Remaining Amount on the CPA:

	[Amount including modifications, if any]
	[FinS PR number]


	[Amount]
	[Maximum amount minus the total value of all call orders placed so far, including this call]

	Approval Fund Manager
	Date
	Signature

	[Name]

	
	

	Approval Contract Manager
	Date
	Signature

	[Name]

	
	


Version 08/2015
C. FURTHER INFORMATION

    ADMINISTRATIVE COMPLIANCE GRID 

	Contract title :
	· LOT 1 – Airing of EUFOR radio announcements on BH radio stations and networks
· LOT 2 -  Audio production  
· LOT 3 -  Video production, personnel and equipment rental  

	Publication reference :
	HQ EUFOR/RADIO ANNOUNCEMENTS, AUDIO AND VIDEO PRODUCTION/2016-SV/011


	Bid envelope number 
	Name of Bidder
	Is the bidder’s nationality eligible?
(Y/N)


	Documentation complete?



(Y/N)
	Submitted within submission deadline

(Y/N)
	Is the Bid submission form completed?
(Y/N)
	Is bidder’s declaration signed 

(Y/N)
	Other administrative requirements for bidding dossier? (Yes/No/Not applicable)
	Overall decision?

(Accept / Reject)

	1
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	
	

	5
	
	
	
	
	
	
	
	


	Chairman's name
	

	Chairman's signature
	

	Date
	


TECHNICAL EVALUATION GRID 

To be completed by each voting member of the Contract Award Committee.
	Contract title :
	· LOT 1 – Airing of EUFOR radio announcements on BH radio stations and networks
· LOT 2 -  Audio production  
· LOT 3 -  Video production, personnel and equipment rental  

	Publication reference :
	HQ EUFOR/RADIO ANNOUNCEMENTS, AUDIO AND VIDEO PRODUCTION/2016-SV/011


	Bid envelope No
	





Name of Bidder
	Professional capacity? (OK/a/b/…) (Article 19.2.1.a) (OK/a/b/…) LOT 1/LOT2/LOT3
	Economic & financial capacity? (Article 19.2.2.a) (OK/a/b/…) LOT 1/LOT2/LOT 3
	Technical capacity? (Article 19.2.3.a) (OK/a/b/…) LOT 1/LOT2/LOT 3
	Compliance with terms of reference?  (Article 19.2.4.a.) (OK/a/b/…) LOT 1/LOT2/LOT3
	Other technical requirements in bidding dossier?

(Yes/No/Not applicable)
	Technically compliant? (Y/N)
	




Notes:

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


	Evaluator's name
	

	Evaluator's signature
	

	Date
	


BID guarantee form (NOT APPLICABLE)
[On the headed notepaper of the financial institution providing the guarantee]

<Date>

Title of contract: < Title of contract>

Identification number: <Publication reference>

We, the undersigned, [name, company name, address of the issuing institution], hereby declare that we will guarantee, not merely jointly and severally, but as principal debtor, to [Contracting Authority's name and address] on behalf of [Contractor's name and address], the payment of [amount of the bid guarantee], without dispute, on receipt of a first written request from the recipient.

The guarantee will enter into force and take effect from [submission deadline and valid throughout the validity of the submitted bid].

We note that you will release the guarantee and notify us once the contract has been awarded or the bidding procedure cancelled.

Any dispute concerning this guarantee shall be governed by [enter the law applicable] and fall within the competence of [indicate which jurisdiction applies].

Name: …………………………… Position: …………………

Signature: ……………..

Date:

MODEL PERFORMANCE GUARANTEE

[On the headed notepaper of the financial institution providing the guarantee]

Title of contract: 
LOT 1 – Airing of EUFOR radio announcements on BH radio stations and networks
and/or

LOT 2 - Audio production  
and/or                                                

LOT 3 – Video production, personnel and equipment rental  
Identification number: 
HQ EUFOR/RADIO ANNOUNCEMENTS, AUDIO AND VIDEO PRODUCTION/2016-SV/011
We the undersigned, [name, company name, address], hereby declare that we will guarantee, not merely jointly and severally, but as principal debtor, to [Contracting Authority's name and address] on behalf of [Contractor's name and address], the payment of [amount of the performance guarantee], representing the performance guarantee mentioned in Article 10 of the Special Conditions without dispute, on receipt of a first written request from the beneficiary.

This guarantee shall enter into force and take effect from [indicate the date of entry into force of the contract].

We note that you will release the guarantee and notify us of the fact at the latest within thirty days of receipt of the final statement [except for the part assigned to the after sales service as stipulated in the Special Conditions].
Any dispute concerning this guarantee shall be governed by [enter the law applicable] and fall within the competence of [indicate which jurisdiction applies].

Name: …………………………… Position: …………………

Signature: ……………..

Date: <Date>

D. BID FORM FOR A SERVICE CONTRACT

Publication reference: 
HQ EUFOR/RADIO ANNOUNCEMENTS, AUDIO AND VIDEO PRODUCTION/2016-SV/011
Title of contract: 
LOT 1 – Airing of EUFOR radio announcements on BH radio stations and networks
and/or                             

LOT 2 - Audio production  
and/or                             

LOT 3 – Video production, personnel and equipment rental  








<Place and date>
A: <Name and address of Contracting Authority >.

1
SUBMITTED BY

	
	Name of Bidder
	Nationality (*)

	Company
	
	

	
	
	

	
	
	


(*) where the company is registered

2
CONTACT PERSON (for this Bid)

	Name
	

	Address
	

	Telephone
	

	Fax
	

	E-mail
	


3
BIDDER'S DECLARATION

To be completed and signed by the bidder.

In response to your letter of invitation to bid for the above contract,

we, the undersigned, hereby declare that:

1
We have examined and accept in full the content of the dossier for invitation to bid No [HQ EUFOR/RADIO ANNOUNCEMENTS, AUDIO AND VIDEO PRODUCTION/2016-SV/011] of [08/11/2016]. We hereby accept its provisions in their entirety, without reservation or restriction.
2
We offer to perform, in accordance with the terms of the bidding dossier and the conditions and time limits laid down, without reserve or restriction:

3
The prices of our bid are correct and will constitute fixed prices in case the contract is awarded to us.

4
We will grant a discount of [%], [in case Lot nr…, Lot nr…, and…] are awarded to us.

5
Our bid is valid for a period of 90 days from the final date for submission of bids, i.e. until [../../..].

6 
If our bid is accepted, we undertake to provide a performance guarantee as follows: 

- LOT 1 – 10% of the contract value, and must be presented in the form specified in   the annex to the bidding dossier

- LOT 2 – No performance guarantee is requested.

- LOT 3 – 10% of the contract value, and must be presented in the form specified in the annex to the bidding dossier.

        - In case of award of LOT1 and/or LOT 2 and/or LOT 3 to a same contractor a

          performance guarantee of 10 % of the total contract value shall be submitted as

          required by Article 10 of the General Conditions and Special Conditions.

7
Our firm/company [and our consortium partners] has/have the following nationality:

[……………………………………………………………………]

8
We are making this application in our own right and led by ourselves for this bid. We confirm that we are not bidding for the same contract in any other form. 

9
We agree to abide by the ethics clauses in Article 22 of the instructions to bidders and, in particular, have no potential conflict of interests or any relation with other bidders or other parties in the bidding procedure at the time of the submission of this application. 

10
We will inform the Contracting Authority immediately if there is any change in the above circumstances at any stage during the implementation of the contract. We also fully recognise and accept that any inaccurate or incomplete information deliberately provided in this application may result in our exclusion from this and other contracts.

11 
We note that the Contracting Authority is not bound to proceed with this invitation to bid and that it reserves the right to award only part of the contract. It will incur no liability towards us should it do so.

Name and first name: […………………………………………………………………]

Duly authorised to sign this bid on behalf of:

[……………………………………………………………………………………  …]
Place and date: […………………………………………………………….………….]

Stamp of the firm/company:

Our bid includes the following annexes:

[Numbered list of annexes with titles]

08/11/16
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Sheet1

		EUFOR HQ

		J8, BUTMIR CAMP

		71210 ILIDZA, BOSNIA AND HERZEGOVINA

		Fax No.: 033 495 858

		E-mail: fiscal@eufor.europa.eu



		SUPPLIER FINANCIAL IDENTIFICATION FORM

		Finansijski podaci o dobavljaču







		ACCOUNT HOLDER/Podaci o vlasniku računa (TO BE COMPLETED BY THE SUPPLIER/Popunjava dobavljač)



		Name (Naziv Firme tj vlasnika računa)



		VAT Number (UIO broj/PDV broj)



		Address (Ulica i broj)



		City (grad i poštanski broj)																																								Postcode



		Country (Država)



		Contact Person (Kontakt osoba)



		Telephone / fax																																		Fax



		e-mail







		BANK DETAILS / Bankovni podaci



		Bank Name (Naziv banke)



		Branch Name (Filijala)



		Adress (Ulica i broj)



		City (grad i poštanski broj)																																								Postcode



		Country (Država)



		Holder's Account Nº (Broj računa)

				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		SWIFT and currency (SWIFT i valuta)																																								Currency



		IBAN

				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17		18		19		20		21		22		23		24		25		26		27		28		29		30		31		32		33





		Bank (Banka)* (obligatory/obavezno)																										Account Holder (Vlasnik računa): (obligatory/obavezno)



		Stamp (pečat)																												  Stamp (pečat)









		    Date (datum)		Signature (potpis)																								    Date		Date (datum)																												Signature (potpis)









		* Alternatively to "stamp and signature" of the bank, a bank statement  would be accepted

		* Umjesto pečata i potpisa banke, bankovna izjava se može uzeti u obzir





image1.jpeg

EUFOR








